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ABSTRACT

Thesis Title :Satisfaction of people towards the roles of community leaders for social
development a case study of Banyaeh community,Jorboh village, Yingor
district, Narathiwat province

Researcher : Miss Sosari  Maha

Mr.Masaowadee Saisaka

Year 12010

The scholarly research titled “Satisfaction of people towards the roles of community leaders for
social development a case study of Banyaech community,Jorboh village, Yingor district,
Narathiwat province” had the following objectives: 1) to study the satisfaction level of people
toward social development role of the community leader of Ban Yaeh community( Bajoh sub-
district, Yingo district, Narathiwas province), and 2) to study the personal factors of satisfaction
toward the role of Ban Yaeh community leader( Bajoh sub-district, Yingo district, Narathiwas
province)
The population used in this study was 100 family leaders who live in Ban Yaeh community,
Bajoh sub-district, Yingo district, Narathiwas province.
The tool used in this research was a set of questionnaires which were divided in to 3 sections:
Section 1: Five items of general information covering 7 sides; ‘family’ ‘education’
‘economics’ ‘political administration’ ‘public utility’ ‘public health’ and ‘national resource and

environment’



Section 2: People satisfaction respondence against the leader role covering 7 sides:
‘family’ ‘education’ ‘economics’ ‘political administration’ ‘public utility’ ‘public health’ and
‘national resource and environment’

Section 3: Problems and recommendation were processed in opened questions by letting
the answerers expressed their opinion freely. The data were analyzed with SPSS for Windows
software. Statistics used in analyzing the data were percentage, frequency, mean and standard
deviation values.

The research has found that most samples are males, age between 41 — 50 years old,
married, agriculturists, and monthly income between 5,000 — 10,000 baht. The People’s
satisfaction (against social development role) of the community leader was totally in a high level
with 3.79 of the means and 0.45 of the standard deviation values.

The problems and obstacles of this study were that, the community leader (is lack of
knowledge and experience, and budget in proceeding community development. Furthermore

people in the community didn’t participate the development activities or lack of unity.



