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ABSTRACT

The purpose of this research were to study the Efficiency of service educational service
center in Lop Buri of Rajapark Institute. In this study, Equipment was questionnaires and sample
were 51 students in Business Administration and Public administration faculty of service
educational service center in Lop Buri of Rajapark Instiute. Data were analyzed by statistics
Package for the social sciences The calculate were frequency, percentage, mean, standard
deviation, and t-test. 5 criteria of evaluation were tangible, reliability, responsiveness, assurance,
and empathy.

Research findings were as follows:

1. Opinion concerning expected service was at a high level as a whole. When
considered each dimension. They were at a more level as reliability, responsiveness, assurance
and empathy in order. And opinion concern perceived service was at a high level as a whole.
When considered each dimension, They were at a more level as assurance, empathy, reliability
and tangible in order.

2. Efficiency of service of educational service center in Lop Buri were as follows:
Quality of service was good level, but difference between expected service and perceived service
showed that was negative and the perceived service showed that was negative and the perceived
service was lower than the expected service in tangible, reliability, responsiveness, and empathy.
But, Expect in empathy was positive, Showed that was impress of service in this dimension.

3. According to comparison between expected service by sex and curriculum were as
of follows: expected service and perceived service of students were not significant as a whole and

every dimension.



