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Opinion on Operation Conducted by Service Personnel

of Siam Michelin Company, Limited.

) L]
I gulean

Vichai Somocha

9/ Y = dw ) 1 @a =3 o
msfuapaszibiuauniivesnsanmmunangasSaan
3vsssponmtadia aodurdnind

NNINUN 2558




o Y

= ¥y
IVAINIANHIAUAINOETIS

Tae :
nangas

J T
p1a1anIamn

= 1:“1 & =
indusSamsann

= & T ) L ] =
anuaamulumslgianuvesminmrheusog
= s =1 = o w
UIEN FeNUA¥¥AU 0A
r-%.>; 9/
e dulem
=\ =y o = 73
UImIsgInaumIiadia (Msdams)
= d a
AL¥UUNT Ivygam

2557

Lo
7’1”7 ra Uszmunssums

d =
( ‘iﬂﬂﬂlﬂﬁ‘i’l@'ﬁﬂqmﬂﬁﬁi M UAT)

//L iy
N3INNS / 1sanSamn

—
( @3. ¥UUNS Iryam )

o //\})

- A81UEMIHANGAS

ar or o
( @3. Ny nIwenna )




3o dulemn anuAadiulumsdfirnuvesminaudhousns
U3 amudyyau Sina
ol o d a
GIRPLA IR Az.piIUNI Jpgam

UNAREa il

nsisedes “anuAadiulumsl §iReuvesinaudheins Usdnanuiiryau
f1iia > Dinquszasdie DifteRny dnuazduyanavesminaurhering vimanudy
¥au $1da 2) deAnianuAaiiulumslfiRauvesniinaudieuins v inaewdis
¥au 9190 3) sﬁ"ml%ﬂun'?'lemm'aﬂf]ﬁﬁqmmaawﬁmmﬁhau‘%mi UIENauA¥¥aY 3100
SwunAINANYAZAIUYAAAYBININNIY |

dszmnslumsinuadad 18R winew vivnaenfivyau S1da S1uaw 168 au 19
FRuscusndeyalavlfuvudouny adaf 19 lumsins 1zt 18U nsuenuesaand Jeu
ae smds daudouuuinasgu mMsnageuauAg AR test UAT A1ADA Ftest 130
anulsilsausiiamufien (One-Way ANOVA) uagvadousunfsanuuandwsiey Tneds
oUW (Scheffe’) Psznd ﬂt’?wﬁ'ﬁgmaﬁﬁﬁﬁ 05

Tunsisendaiinuth nduaieen daulnailumeane ogluinu 30 I sedumsdnm
Vsyanes aounwanse uazs1eldreifousindt 10,000 vin ludanvesdeiofiinase
dszantamlumsdfifoueesninnurheuine - vsdnasuiissau 9108 Tunwsay
nu egluszAvun Yszneusie Aumsifinen Awvanmuadesludningu du
HaRoULNY HazaumsdszliuwansUfiaen dmduginutiyr egluszauthunans
il anuIMInOIUSNsAT 01 AU MUAzIERUMIANE nanety TanuAaiure
JasefitinaderssdniamlumsdiRvesminaufonsnms iuandedu aauminey
WMl me Yszaumsshhamiazne ldredeunandeiy SanuRafiudodaioifing

aetszaninmlumsdfiRouvesminnuusnaiesny ssnlisdiagmeddan 0.5




Vichai Somocha Opinion on Operation Conducted by Service

Personnel of Siam Michelin Company, Limited.

Abstract z : "

This research titled “ Opinion on operation conducted by service personnel of Siam
Michelin Co., Ltd.” had the following objectives 1) to study pers;mal factors of service personnel
of Siam Michelin Co., Ltd. 2) to study their opinion on their operational efficiency 3) to
compare their opinion on operational efficiency based on their personal factors. Samples
included 168 service personnel . Questionnaire was used to collect the data. Statistics used in the

analysis included t-test , F-test (One-way ANOVA) and Scheffe’s multiple comparison test at
a = 0.05.

Outcome of the research revealed that the majority of respondents were male , less than 30
years of age, bachelor degree graduates, married with average monthly income less than 10,000
baht. The scores on the factors influential to operational efficiency of Siam Michelin Company’s
service personnel ,overall , was high on a given rating scale. Factorsd with high scores were
operation , office atmosphere , compensation , performance appraisal . Score on superiors was
medium . It turned out that personnel with different ages, marital status, levels of education did
not d:'ffer in their opinion on operational efficiency of service personnel . Personnel with different
sexes , working experience and levels of income did differ in their opinion on’operational

efficiency of service personnel at 0.05 level of significance. *




