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Satisfaction of Thai Tourists Visiting the Pattaya Floating Market,
Chon Buri.
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ABSTRACT

The purposes of this research were 1) To study the personal characteristics and the
level of satisfaction of tourist visiting the Pattaya Floating Market in Bang Lamung District,
Chon Buri. 2) To compare the level of satisfaction of tourists visiting the Pattya Floating
Market based on different personal characteristics. The sample used for this research was

400 tourists visiting the Pattaya Floating Market. The tools used to collect data were



questionnaires with a 5-pointscale rating system. Statistics used to analyze the data included
the frequency distribution, percentage, average mean, the standard deviation, t-test, and the
one way analysis of variance (ANOVA) f-test. Whenever a statistically significance was found,
a Multiple Comparison Test was conducted at the 0.05 level of significance.

The results showed that within the selected sample, the overall satisfaction of
tourists visiting the Pattaya Floating Market was at a very good level (X = 4.20), when
considering each aspect separately, it was found that “Natural Tourism Resources” had the
highest average (X =4.29), followed by “Safety” (X =4.26) and “Advertisement” with the
lowest average (X =4.12). The comparison between different personal characteristics
revealed that different genders, marital status, age, education level, occupation, and income
level did not have different effects on the level of satisfaction in visiting the Pattaya Floating

Market.
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