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ABSTRACT

The objectives of this research were 1) to study the opinion level of
marketing strategies and service quality that affect customer loyalty towards modern
retail markets in Bang Sue District, Bangkok. 2) to study the marketing strategies and
service quality that affect customer loyalty towards modern retail markets. The
sample used for this research consisted of 390 people. Questionnaires were used to
collect data. Statistics used to analyze the data were the Frequency, Percentage,

Average Mean and Standard Deviation.



The results revealed that most of the respondents were females aged
between 31-40, who hold Bachelor’s degree education, are government employees
and earn an average monthly salary of 10,001-15,000 baht. They have a family size of
4 members, and the retail markets where they usually shop include Big C, Tesco
Lotus, and MaxValu Supermarkets. Overall, the marketing strategies and service

quality and customer loyalty had average scores in the “High” level in all aspects
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