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Factors That Affect The Decision to Use Spas in Bangkapi, Bangkok
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ABSTRACT

The objectives of this research were 1) To study the general characteristics of
Spa users and their decision to use the spas in Bangkapi, Bangkok. 2) To compare
between factors that affect the decision to use Spas in Bangkapi, Bangkok. The
sample used for this research wad 400 spa users. Data was collected using
questionnaires designed by the researcher. The types of data collected were Personal
Data (gender, age, education level, occupation, income) and data regarding the
Factors that affect the decision to use spas (product, price, place, promotion, process,
service, physical evidence). The timeframe for collecting data was within the month
of September 2018. Statistics used to analyze the data were Percentage, Frequency,
Average Mean, T-Test, Analysis of Variance (ANOVA), and the Paired Comparisons Test
using the Least Significant Difference (LSD).

The results showed that most of the spa users were females aged between
40-59 years who have Bachelor’s degree education, are private employees, and have
an average monthly salary of 30,001- 40,000 baht. Factors that affect the decision to
use spas can be ranked in descending order of significance as follows: product, price,
place, promotion, process, personnel, and physical evidence. Marketing factors that
affect the decision to use spas ranked from highest to lowest are Process, Service,
Physical Evidence, Produce, Price, Personnel, Promotion and Place. The comparison
revealed that for the most part, users with different personal characteristics did
display differences in their decision to use the spas.
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