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Factors That Affect Development and Quality Assessment of

Nopparat Rajathanee Hospital
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ABSTRACT
The objectives of this research were; 1) To study the factors related to the
development and quality assessment of Nopparat Rajathanee Hospital 2) To study

the factors related to the development and quality assessment, which are also



associated with benefits to the patients, hospital staff, and the hospital itself. 3) To
study the differences in personal characteristics that affect the factors related to the
development and quality assessment of the hospital. The sample used for this
research consisted of 322 people and were selected through Convenience Sampling.
Questionnaires which have passed the reliability test were used to collect data. The
data was analyzed using descriptive statistics (percentage, average mean, standard
deviation) and inferential statistics (t-test, One-way ANOVA, Multiple Linear Regression)

The results revealed that; 1) Different personal characteristics such as age,
department, and job experience lead to different opinions on organizational
structure, leadership, motivation and communication. 2) Development and Quality
Assessment had a fairly high level of success. 3) The factor that had the most
influence on the development and quality assessment of the hospital was
“Organizational Culture” followed by “Participation”.
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