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ABSTRACT

The objectives of this research were: 1) to study the personal characteristics
and factors that affect work efficiency of employees of Guardforce Security Services
(Thailand) Co., ltd in Muang District, Samut Prakan. 2) To compare factors that affect
work efficiency of employees of Guardforce Security Services (Thailand) Co., ltd in
Muang District, Samut Prakan based on personal characteristics. The sample used for
this research was 241 employees of Guardforce Security Services (Thailand) Co., ltd in
Muang District, Samut Prakan . Data was collected using questionnaires with a 5-point
rating scale. The statistical tools used to analyze the data were the frequency
distribution, percentage, average mean, standard deviation, the independent t-test,
and the one-way analysis of variance (ANOVA) f-test. Whenever a statistically
significant difference was found, a Multiple Comparison Test was conducted at the
0.05 level of significance.

The results revealed that overall work efficiency of employees of Guardforce

Security Services (Thailand ) Co., ltd in Muang District, Samut Prakan was at the
highest level (i = 4.56). When considering each factor separately, it was found that
Morals and Ethics (i = 4.46), Code of Conduct (i = 4.36), and Discipline (i = 4.26)

had the highest level of influence, while Work Performance (i = 3.26) had a
moderately high level. The comparison between different factors that affect work
efficiency based on personal characteristics revealed the following: 1) Different ages
had different effects on work efficiency in terms of Work Performance. 2) Different
education levels had different effects on work efficiency in terms of Code of Conduct.
3) Different income levels had different effects on work efficiency in terms of
Discipline, Morals and Ethics, and Code of Conduct. All tests were conducted at the

0.05 level of statistical significance.
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