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Factors Influential to Job Satisfaction of Private Companies’

Employees in Bangkhen District , Bangkok Metropolis
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Abstract

The objectives of the research titled “Factors Influential to Job Satisfaction of Private
Companies’ Employees in Bangkhen District , Bangkok Metropolis”wére to study 1) personal
factors of employees working for private companies in Bangkhen District , Metropolis who were
target population under study 2) factors influential to their job satisfaction 3) the relationship
between job satisfaction and their personal factors . Size of the samples was 200. Questionnaire
was used to collect the data . Statistics used in this study included percentage , mean , standard
deviation , t-test , F-test (one- way analysis of variance) and Scheffe’s Multiple comparison test .
T level of significance used was 0.05.

Outcome of the research revealed that the majority of respondents were female , 20-30
years of age , single, bachelor degree graduates with monthly income between 10,000-20,000
baht. Study of their job satisfaction showed that , overall, the score was high. The scores on
working system , superior , working companions , salary , employment contract , workload ,
technology , were high while the score on working environment was moderate. The score on

various welfare plans was low, however. Hypothesis tests showed that employees with different

personal factors did differ in their job satisfaction at 0.05 level of significance.




