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Abstract

This research titled “Organizational Culture from the perspective of Bangkok Mass
Transit Authority (BMTA)’s employees” had the following objectives :-1) to study péfsonal
factors of employees working for BMTA 2) their opinion on organizational culture based dn their
personal factors.

The population under study which started from January —March |, 2014 included 200
employees . Questionnaire was used to collect the data . Statistics used in this research included
frequency, percentage, arithmetic mean , standard deviation , t-test , F-test or one-way ANOVA and
Scheffe’s multiple comparison test using ®X=0.05.

Outcome of the study revealed that the majority of respondents were female , 36-45 years
of age , married, 7-9 years of working experience with average monthly income between 20,001-
30,000 baht. The scores on the following aspects of organizational culture —emphasis on the
details , performance-based appraisal , team work , competition and overtaking of businéss rivals
, security , innovation and risk acknowledgement were high on a given rating scale . On the other
hand , employees with different sexes , ages, marital status , working experiences did not differ in
their opinion on their organizational culture. However , employees with different levels of
monthly income did differ in their opinion on their organizational behavior at 0.05 level of

significance.



