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SATISFACTION ON THE USE OF INFORMATION TECHNOLOGY IN DAY—TO-DAY
OPERATION: THE CASE OF EXECUTIVES AND SUPERVISORS VIS-A- VIS
GENERAL EMPLOYEES WORKING FOR DUSIT THANI HOTEL,
BANGKOK METROPOLIS.
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Satisfaction on the Use of Information Technology in day-to-day operation : The Case of Executives
and Supervisors vis-a- vis General Employees Working for Dusit Thani Hotel, Bangkok

Metropolis.
Abstract

The objectives of this survey research were to 1) study personal factors of Dusit Thani Hotc.l‘s' '
‘personnel who were target population under study 2) study their satisfaction on the use of information
technology in their day-to-day operation 3) pinpoint suggestions made by the personnel. Samples included
51 executives and supervisors while 192 general employees were selected as another group of samples.
Stratified Random Sampling was conducted in this research. Two sets of questionnaire were used-one for
the executives and supervisors, another for general employees. Statistics used included frequency .

percentage , mean ., standard deviation , t-test and F-test.

Outcome of the study indicated that the majority of executives and supervisors carned bachelor-
degree or master-degree. They had at most 3 years work experience . The majority of them learned how to
J use IT by on-the-job training rather than by formal study. The majority of general employees , on the other

hand, earned bachelor degree . It turned out that personnel with less than 3 years work experience were

more capable in using IT than those with 4-6 years work experience. The majority of them studied IT by

themselves. The study also showed that some personnel never knew. how to use the IT at all.

Suggestions from the first group ( executives and supervisors), in order of preference —from
-ghest to lowest, included more installation of terminals together with the more modern equipment |
ﬁiiabi]ity of IT help-desk personnel , replacement of office PCs that were outdated. On the other hand |
ggestions from the second group (general employees) —in order of preference from 'highe:sr to lowest |

Uded more computer terminals , more in-house training on [T and the use of various computer




