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Marketing Factors That Affect Customer Decision to Use Traditional Thai

Massage Services in Muang District, Prayao
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ABSTRACT

The purposes of this research were: 1) to study the personal factors using
Traditional Thai Massage Services in Muang district, Prayao. 2) To study the marketing factors
that affect customer decision to get Traditional Thai Massages in Muang district, Prayao. 3) To
study the relationship between personal factors and the Marketing Factors that affects
customer decision to get massages. The sample used for this research was 400 customers
who have used Traditional Thai Massage Services in Muang District, Prayao. Questionnaires
were used to collect data. Statistics used to analyze the data were the frequency
distribution, percentage, average mean, standard deviation, t-test and f-test.

It was found that most of the respondents who use massage services were married
males aged between 21-30 years; they held Bachelors’ degree education, work for private
companies, and earn 20,001-30,000 baht per month. The marketing factors that affect
decision to get Traditional Thai Massages can be divided into the following aspects: 1)
Product: respondents selected massage products such as oils and herbs. 2) Service:
respondents prefer places with reasonable service time. 3) Company: respondents prefer
Personnel that have more knowledge and experience. 4) Price: respondents look for
appropriate prices for the services they receive. 5) Promotion: recommendations from
previous customers can affect the service they go to. 6) Location: respondents prefer
locations most convenient for them to travel to. 7) Physical Evidence: respondents prefer
places with telephone services and good music.

The comparison between different Marketing Factors categorized according to
different personal factors revealed that, overall, different genders and occupation did lead to
differences in the Marketing factors that affect decision to get Traditional Thai Massages at
the 0.05 level of Statistical significance. In contrast, different ages, marital status, education

level and monthly salary did not cause any differences in the marketing factors.
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