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Abstract

This mixed- methods research, with Explanatory Sequential Design, aimed to (1) study
levels of burnout in studying English of undergraduate students at Rajapark Institute, (2)
compare levels of burnout in studying English of undergraduate students at Rajapark Institute
divided by different backgrounds, (3) study factors affecting burnout in studying English of
undergraduate students at Rajapark Institute, and (4) qualitatively study the teaching and
learning process of English classroom. There were two phases of the study which were,

The first phase, the quantitative study, aimed to (1) study levels of burnout in English
studying of undergraduate students at Rajapark Institute, (2) compare levels of burnout in
English studying of undergraduate students at Rajapark Institute divided by different
backgrounds, and (3) study factors affecting burnout in English studying of undergraduate
students at Rajapark Institute. Samples were 283 undergraduate weekend program students of
Rajapark Institute. The research instrument was The Burnout in English Studying Questionnaire
(BESQ). It was qualified in terms of the content validity and reliability (r = .975). There were
two types of variables in this study: the dependent variable was the burnout in studying
English, independent variables were factors of economic status, teachers, learners, friends, and
classroom environment. Mean and standard deviation were used to analyze level of burnout in
studying English. T-test for independent sample and One- Way ANOVA were used to compare
levels of burnout. Finally the multiple regression was used to analyze factors affecting the
burnout in studying English.

The second phase, the qualitative study, aimed to understand the phenomenon of the
teaching and the learning process of English classroom. 6 key informants were carefully
selected to case studies which were selected by the purposive sampling method. The
typological analysis was used to analyze qualitative data.

The results revealed that all undergraduate students, in any sexes and faculties, had a
moderate level of burnout in studying English. All factors were significantly affecting the burnout

in studying English at .05 level which also explained the burnout in studying English at 85.4%.

Key words:  The burnout English teaching and learning

An Analysis of Variance The Multiple Regression
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