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ABSTRACT

The purposes of this research were to study the characteristics of customers
and their behaviors, the strategies for competitive advantage in the jewelry
manufacturing and distribution business, and the factors that influence marketing
strategies for competitive advantage in the business. The sample consisted of 400
customers of Erawan Yaowarat Jewelry store in Phitsanulok. The statistical tools used
to analyze the date included the frequency distribution, percentage, average mean,
the standard deviation, t-test and the one way analysis of variance (ANOVA) f-test.

The results revealed the following: 1) Customers purchasing jewelry
exhibited the following behaviors: Recommending acquaintances to buy the same
brand of jewelry as them, having 2-3 brands that they stick to regularly, buying
accessories once every two months, spending a total of 20,001-30,000 baht per
purchase, with the purpose of buying them as gifts for someone special or to wear
them themselves. They find information about what jewelry to buy by viewing
different products around the store. 2) Overall, the marketing mix factors had high
influence on the jewelry manufacturing and distribution business in Phitsanulok (x =
4.30). Each individual factor can be ranked from the highest level of influence in
descending order as follows: Personnel, Service, Distribution Channels, Price, Physical,
Promotion, and Product. 3) Customers with different genders, education level,
occupation, and monthly salary had different opinions on the marketing strategies in
the jewelry manufacturing and distribution business in Phitsanulok at the 0.05 level of
significance. In addition, the purchasing behaviors (including recommending jewelry
brands to acquaintances, the total spending amount per purchase, purpose of
purchase, occasion for wearing jewelry and source of information) all had influences

on the marketing strategy for competitive advantage at the 0.05 level of significance.
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