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Marketing Factors That Affect Decision to Buy Anti-Hair Loss Serum of

Consumers in Lard Krabang, Bangkok
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ABSTRACT
The purposes of this independent research were 1) to study the personal
characteristics of consumers and the marketing factors that affect decisions to buy

Anti-Hair Loss Serum in Lard Krabang, Bangkok 2) to study the relationship between



personal characteristics and the marketing factors for anti-hair loss serum in Lard
Krabang, Bangkok. Questionnaires were used to collect data from a sample of 400
people, and the data was analyzed using descriptive and inferential statistics. The
outcome of the study revealed that most respondents were females (59.5%), aged
between 31-40 years (37.3%), single (56.5%) holding bachelor’s degree (53.8%),
private company employees (29.3%), earning 10,001-20,000 baht per month (42.5%),
have a monthly expense of 5,000-10,000 baht per month (31.8%) and work in an
office or indoors (67.8).

The level of opinion regarding the marketing factors that affect decision to
buy anti-hair loss serum revealed that overall, the factors that affect decision to buy
Anti-Hair Loss Serum were at a high level, with Price being the highest, followed by
Product, Place and Promotion at the lowest level in descending order. The
comparison between personal characteristics and factors and marketing factors
revealed that different personal characteristics did have different influences on the
decision to buy Anti-Hair Loss Serum
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