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Factors that Affect Work Motivation of Employees of the Viriyah Insurance
Public Company Limited in the Bangkok Metropolitan Region
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ABSTRACT

The purposes of this research were 1) To study the personal characteristics
and factors that affect work motivation of Factors that affect Work Motivation of
employees of the Viriyah Insurance Public Company Limited in the Bangkok
Metropolitan Area. 2) To study the factors and component of their work motivation.
3) To study Inter-organizational factors that relates to the work motivation of agency-
officer level employees. The sample used for this research was 400 Officer level
employees of the Viriyah Insurance Public Company Limited. Data was collected
using questionnaires with a 5 point rating scale. The statistical tools used to analyze
the data were the frequency distribution, percentage, average mean, standard
deviation, the independent t-test, and the one-way analysis of variance (ANOVA) f-
test. Whenever a statistically significance was found, a Multiple Comparison Test was
conducted at the 0.05 level of significance.

The results revealed that overall the sample selection did affect the level of
work motivation at a high level (X = 3.66). When considering each factor separately, it
was found that factors that have a high level of influence were “Relationship with
Coworkers” (X = 3.94), “Relationship with Managers” (X = 3.68), “Job Security” (X =
3.63), “Working Environment” (X = 3.60), and “Compensation and Benefits” (X =
3.53) ; factors that had an average level of influence were “Relationship with
Department Chiefs” (X = 3.44), “Policy and Management” (X= 3.44), “Job
Description” (X = 3.39), and “Career Advancement” (X = 3.11). The comparison
between factors that affect work motivation categorized based on personal
characteristics revealed that respondents with different personal characteristics did
have different opinions on work motivation of employees of Viriyah Insurance Public

Company Limited , at the 0.05 level of significance.
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