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ABSTRACT
The purpose of the research were: 1) To study the personal characteristics
and the level of factors that influence stress at work of non-commissioned officers in

Wing 4 Royal Thai Air Force. 2) to compare between factors that influence stress at



work of non-commissioned officers in wing 4 Royal Thai separated into the categories
of gender, age, marital status, job position and income.

The sample used for this research consisted of 300 non-commissioned
officers in wing 4 Royal Thai Air force. Data was collected using questionnaires with a
5-point rating scale. The statistical tools used to analyze the data were the frequency
distribution, percentage, average mean, and the standard deviation.
The results showed that most of the respondents were married males aged between
21-30 holding a rank of Sergeant and have and income of 10,000-15,000 baht. Overall,
the factors that influence stress at work of non-commissioned offers in wing 4 Royal
Thai Air Force had a high level of influence (x = 3.95). When considering each factor
separately, it was found that the factor with the highest average was “Roles in the
organization and career advancement” (x =3.97) followed by “Interpersonal Relations
(x = 3.96), “balance between work and private life” (x = 3.93) and finally “Type of job
and organization “at the lowest average (x= 3.93)
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