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Factors that Affect Consumer Decision to Buy Korean Imported Food

Supplements in Bangkok
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ABSTRACT

The objectives of this research were 1) To study the purchasing behavior
regarding buy Korean Imported food supplements. 2) To study personal
characteristics that affect consumer decision to buy Korean Imported food
supplements. 3) To study marketing mix factors that affect consumer decision to buy
Korean Imported food supplements. 4) To study motivational factors that affect
consumer decision to buy Korean Imported food supplements. Questionnaires were
used to use to collect data. The sample consisted of 400 people aged 20 and above
who have used Korean Imported food supplements before and have the purchasing
power to afford such products. Statistics used to analyze the data were Percentage,
Average Mean, Standard Deviation, and the Chi-Square at the 0.05 level of
significance.

The results revealed the following: 1) Most of the respondents were single
females aged between 20-30 years with student occupation, bachelor’s degree
education and income between 10,001 — 20,000 baht. Their purchasing behavior
regarding Korean Imported food supplements include selecting high quality products
and widely accepted brands. The most influential people in their decisions are their
friends. Their purpose for buying Korean Imported food supplements is for good
health. The reason for buying Korean Imported food supplements is because of
popular trends. Their venue of purchase is the internet. The timing of their purchases
is the beginning of each month. 2) Marketing mix factors affecting decision to buy
Korean Imported food supplements was overall at the highest level (X = 4.22) and

can be ranked in descending order as follows: Product, Price, Promotion, and Place.



3) Motivational factors that affect the decision to buy Korean Imported food
supplements was overall at the highest level (X = 4.38), with the number one factor
being “ Good health and Strength” followed by “ Beautiful Body” 4) All types of
factors that affect the decision to buy Korean Imported food supplements were
statistically significant at the 0.5 level
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