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ABSTRACT

The objective of this research was to study the factors that influence
decision to use the gym service at The Sports Authority of Thailand in Bangkok
Metropolitan Area. The sample used for this research was 400 people who use the
gym service at The Sports Authority of Thailand. Questionnaires were used to collect
data, which was analyzed using Descriptive statistics such as Frequency, Percentage
and Average mean. Then the hypothesis was tested using Inferential Statistics such as
the Independent Sample Difference Test (t-test  and the One Way ANOVA (f-test). In
addition, the researcher has also used Scheffe’s Multiple comparisons test and the
Multiple Regression Analysis (MRA) at the 0.05 level of significance.

The study results revealed the following: 1) Most of the respondents were
single females aged between 21-30 years old with an income between 5,000 — 10,000
baht per month. The facility they most used is the Indoor training court. 2) Internal
factors that influence decision to use the gym service at The Sports Authority of
Thailand revealed the following results. In terms of “Personnel”, respondents
prioritized good image that is worthy of the organization. In terms of “Place”,
respondents prioritized location that is convenient to travel to. In terms of “Service

Fee”, respondents prioritized affordable price for the service. 3) External factors that



influence decision to use the gym service at The Sports Authority of Thailand
revealed the following results. In terms of “Peer Influence” most respondents like to
persuade friends and families to exercise with them. In terms of “Social Norms”, most
respondents want good health free from diseases. In terms of “Information”, most
respondents get their information from word-of-mouth. 4) In terms of decision to use
the Gym Service, most respondents believe that they made the right choice to come
and exercise at The Sports Authority of Thailand. Results from the statistical
hypothesis test 1) Personal characteristics such as age and income had different
influences on the decision to use the gym service at The Sports Authority of Thailand
in Bangkok Metropolitan Area, at the 0.05 level of statistical significance. 2) Regarding
Internal factors, It was found that “Location” and “Service Fee” had influences on
the on the decision to use the gym service at The Sports Authority of Thailand in
Bangkok Metropolitan Area, at the 0.05 level of statistical significance. 3) Regarding
External factors, only “Social norms” had an influence on the decision to use the
Gym Service in the Sports Authority of Thailand in Bangkok Metropolitan Area, at the
0.05 level of statistical significance
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