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ABSTRACT

The objectives of this research were 1.) to study the personal characteristics
and the level of customer satisfaction towards the service of drugstores in Muang
District, Chon Buri in terms of Product, Price , Place, and Promotion. 2.) To compare
between the level of satisfaction towards the service of drugstores in Muang District,
Chon Buri based on different personal characteristics. The sample used for this
research was 382 customers of drugstores in Muang District, Chon Buri. Questionnaires
were used to collect data. Statistics used to analyze the data were Frequency,
Percentage, Average Mean, Standard Deviation, t-test and f-test.

The results revealed that most of the respondents were females (53.93%)
aged between 41-50 years (41.62%) with and education level of Vocational College
(29.58 %) , who work for-hired jobs ( 35.08%) and earn and income of less than
15,000 baht (33.25%). The respondents showed an overall average level of
satisfaction towards the the service of drugstores in Muang District, Chon Buri (X =
2.65) which can be ranked in descending order as follows: Product (X = 2.80),
Promotion (X = 2.74) , Price (x = 2.53) and Place (X = 2.52) . The comparison of the
level of customer satisfaction towards the service of drugstores in Muang District,
Chon Buri found that overall, there wsa no difference in the level of satisfaction at
the 0.05 level of statistical significance. However, when comparing separate aspects, it
was found that customers with different education levels had different levels of

satisfaction in terms of Place.
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