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ABSTRACT

The objectives of this research were 1.) to study the personal characteristics
and level of customer satisfaction towards the water treatment system of Crown
Tech Engineering (Thailand) Co., Ltd in the Samut Sakhon Industrial Estate. 2.) To
compare the level of customer satisfaction towards the water treatment system
based on different personal characteristics. The sample used for this research was 400
customers of Crown Tech Engineering (Thailand) Co., ltd. Questionnaires were used to
collect data. The statistics used to analyze the data were Frequency, Percentage,
Average Mean, Standard Deviation, t-test and f-test.

The results reveled that overall customer satisfaction towards the water
treatment system of Crown Tech Engineering (Thailand) Co., Ltd in the Samut Sakhon
Industrial Estate was at a high level (X = 4.20) . When considering each factor
separately, it was found that the factor with the highest Average was “Environmental
Management” (X = 4.29), followed by “Resource Usage” (X = 4.26), “Workplace”
(X = 4.14), and “Waste Disposal” (X = 4.12). The comparison between personal
characteristics and the lever of satisfaction revealed that respondents with different
gender, age, marital status, education level , occupation , and income did not have
different levels of satisfaction towards the water treatment system in terms of
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“Environmental Management “, “Resource Usage”, “Workplace” (X = 4.14), or

“Waste Disposal” at the 0.05 level of statistical significance
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