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Factors That Affect the Decision to Buy Products From Building Material

Stores in Mueng District, Samut Sakhon
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ABSTRACT

The objectives of this research were 1) to study personal characteristics and
factors that affect the decision to buy products from Building Material Stores in
Mueng District, Samut Sakhon. 2) to compare between factors that affect the decision
to buy products from Building Material Stores based on personal characteristics. The
sample used for this research was 400 customers who have bought products from
Building Material Stores in Mueng District, Samut Sakhon. Questionnaires were used to
collect data. The statistics used to analyze the data were Frequency, Percentage,
Average Mean, Standard Deviation, t-test and f-test.

The results revealed that the decision to buy products from Building Material
Stores in Mueng District, Samut Sakhon was at an overall high level (X = 4.31). When
considering each factor separately, it was found that all of them had a high level of
influence on the decision to buy products from Building Material Stores ranking in
descending order as follows: Price (X = 4.39), Promotion (X = 4.33), Place (X = 4.29),
Product (X = 4.21). The comparison between and factors that affect the decision to
buy products from Building Material Stores based on personal characteristics revealed
that respondents had characteristics that did not have different influence on
purchasing decisions in terms of Product, Price and Promotion at the 0.05 level of
significance , except for Place. Respondents with different age, marital status,
education and income did not have different influence on the purchasing decision at
the 0.05 level of significance
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