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ABSTRACT

The objectives of this research were 1) To study health supplement
consumption behavior of fitness center users in Bangkok. 2) To study the marketing
mix factors that affect the health supplement consumption behavior of fitness center
users in Bangkok. 3.) To compare the health supplement consumption behavior
based on personal factors. This is a quantitative research using questionnaires to
collect data. The sample used for this research was 400 people who use the fitness
centers in Bangkok. Statistics used to analyze the data were Percentage, Average
Mean, Standard Deviation, T-test and the One-Way ANOVA F-Test at the .05 level of
statistical significance.

The results revealed that most of the respondents were single Christian
females aged between 21-30 years old who have bachelor’s degree education, are
government employees and have an average salary of 35,001 — 50,000 baht. Their
friends have the most influence on their decisions, and the information that
influences their decision is Brand Names. The locations that affect their consumption
are drug stores. Timeframe for consumption is in the morning. Their stated reason for
consuming is for their health. The amount spent for each purchase is around 501-
1000 baht. Overall, the marketing mix factors that affect the decision to buy health
supplements had and average score in the “Highest” level at x = 4.41. Separately,
they can be ranked in descending order as follows: Product, Price, Place and
Promotion. The comparison of the consumption behavior for health supplements
based on marketing factors revealed that Promotion lead to differences in the
consumption of health supplements at the .05 level of statistical significance;

however, there was no such difference for Product, Price and Place. As for personal



factors, it was found that consumers with different gender, nationality, age, religion,
education level, marital status, occupation, and income did not lead to difference in
the health supplement consumption behavior at the .05 level of statistical
significance.
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