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Satisfaction of Customers Who Use the Car Storage Service of Asia Parking

Co.ltd Talingchan Bangkok
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ABSTRACT

The objectives of this research were: 1) to study the personal characteristics
and the level of satisfaction of customers who use the car storage service of Asia
Parking Co.ltd. Talingchan Bangkok 2) To compare between personal characteristics
and the level of satisfaction of customers who use the car storage service of Asia
Parking Co.ltd. Talingchan Bangkok

The sample used for this research was 391 customers who use the car
storage service of Asia Parking Co.ltd. Talingchan Bangkok Data was collected using
questionnaires with a 5-point rating scale. The statistical tools used to analyze the
data were the frequency distribution, percentage, average mean, standard deviation,
the independent t-test, and the one-way analysis of variance (ANOVA) f-test.
Whenever a statistically significance was found, a Multiple Comparison Test was
conducted at the 0.05 level of significance. The results revealed that most of the
respondents were female aged 41-50 years with a high school education or
equivalent, who run their own family businesses and have a monthly income of
10,001-30000 baht. Overall, their satisfaction towards the service is at a high level
(X = 4.06, which can be divided into different aspects and ranked in descending order
as follows: Product (X = 4.10), Price (X = 4.09) Channel of Distribution (X = 4.07),
Market Promotion (X = 4.03), and Personnel (X = 4.00). The comparison of the level
of satisfaction based on personal characteristics revealed that respondents with
different gender age and occupation didn’t have different levels of satisfaction.
Whereas those with different education and income level did have different levels of
satisfaction. The tests were conducted at the 0.05 level of statistical significance.
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