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ABSTRACT

The objectives of this research were; 1) to study the level of job satisfaction
of Nopparat Rajathanee Hospital Staff in terms of Compensation System,
Management Policy, Work Environment, Job Security, and Career Advancement. 2) To
study the level of organizational commitment of Nopparat Rajathanee Hospital Staff
in terms of Attitude, Behavior, and Social Norms. 3) To study how job satisfaction
affects organizational commitment for Nopparat Rajathanee Hospital Staff. The
sample consisted of 322 Nopparat Rajathanee Hospital Staff who were selected using
Convenience sampling. Questionnaires that have passed the reliability test were used
to collect data from both male and female staff. Statistics used to analyze the data
were the Percentage, Average Mean, Standard Deviation and Multiple Linear
Regression.

The results revealed that; 1) Most of the staff were married males aged
between 30-39 years old, who have worked between 4-6 years and earn 10,001 -
20,000 baht per month. 2) Job satisfaction of staff was at high level. When considering
each aspect separately, satisfaction was high in terms of “Management Policy”, “Job
Security”, “Career Advancement” and “Work Environment”, whereas satisfaction was
only moderate for “Compensation System” 3) Most of the staff has a high level of
Organizational Commitment. In separate factors, “Social Norms” and “Attitude” were
at a high level whereas “Behavior” was at a moderate level. The hypothesis about
the effect of Job Satisfaction on Organizational Commitment at the 0.05 level of
significance revealed the following. 1) Job satisfaction in the aspect of “Management
Policy “affected Organizational Commitment in terms of “Behavior”. 2) Job
satisfaction in the aspect of “Career Advancement “affected Organizational

Commitment in terms of “Attitude”, “Behavior”, and “Social Norms”
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