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ABSTRACT

The purpose of this study was to study marketing mix factors affecting purchase
decisions in 7-Eleven stores among consumers in Phachi District, Phra Nakhon Si Ayutthaya
Province. The objectives were: 1) to study the characteristics of consumers, marketing mix,
and purchase decisions at 7-Eleven stores of consumers in Phachi District, Phra Nakhon Si
Ayutthaya Province 2) to compare the decision to buy products in 7-Eleven stores of
consumers in Phachi District, Phra Nakhon Si Ayutthaya Province, and 3) to study the
marketing mix factors consisting of product, price, location/distribution channel, marketing
promotion, personnel, process, and the physical evidence that affected the purchase
decisions in the 7-Eleven store of consumers in Phachi District, Phra Nakhon Si Ayutthaya
Province. The sample group was made up of 385 consumers who bought products in 7-
Eleven stores. The tool used to collect data was a questionnaire. Statistics used in data
analysis were frequency, percentage, mean, standard deviation, t-test, one-way ANOVA,
and multiple regression analysis.

The results of the research were as follows: 1) Most of the samples were male,
aged between 36-45 years old, with bachelor's degrees, marital status, working as
employees in private companies, and having an average monthly income between 25,001
- 35,000 baht. 2) The overall marketing mix factors and each aspect are at the highest
average level and are in descending as product, process, price, place or distribution

channel, personnel, physical evidence, and marketing promotion, respectively. 3) The



average purchase in 7-Eleven stores by consumers in Phachi District, Phra Nakhon Si
Ayutthaya Province, is high. 4) Consumers with different genders, ages, and marital statuses
in Phachi District, Phra Nakhon Si Ayutthaya Province, have different purchase decisions.
The difference was statistically significant at 0.05. 5) Marketing mix factors in the case of
product, location/distribution channel, marketing promotion, personnel, and physical
evidence affecting purchase decisions in 7-Eleven stores of consumers in Phachi District,
Phra Nakhon Si Ayutthaya Province, with statistical significance at 0.05. All five variables
can explain the 38.80 percent shift in consumer purchase decisions in 7-Eleven stores in

Phachi District, Phra Nakhon Si Ayutthaya Province.

Keywords: consumer, convenience store, marketing mix
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