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ABSTRACT

The objectives of this research are 1) to examine the characteristics of consumers
6P’s online marketing mix and customer satisfaction in buying boxer shorts through the
Page “Toogtonboxer”. 2) To compare Customer satisfaction in purchasing boxer shorts
through the Page “Toogtonboxer” and consumer characteristics. 3) To study the 6P's
online marketing mix factors that affect customer satisfaction in purchasing boxer shorts
through the Page “Toogtonboxer”. The sample group consisted of 385 consumers. The
tool employed to collect the data is a questionnaire. Statistics used in data analysis
include frequency, percentage, mean, standard deviation, t-test, one-way ANOVA. and

multiple regression analysis.

The results of the research found that 1) Most consumers are 31-40 years old,
obtain a bachelor's degree, marital status, are officers/state enterprise employees and an
average monthly income of 20,001 - 25,000 baht. 2) The overall online marketing mix and
each aspect are at the highest level. In descending order each aspect is 3) Customer
satisfaction in purchasing boxer shorts through the Page “Toogtonboxer” is at the highest
level. 4) Age, status, education level, occupation, average monthly income difference
affecting customers different satisfaction in buying of boxer shorts through the Page
“Toogtonboxer” with statistically significant at the 0.05 level. 5) The 6P's online marketing
mix includes the product aspect, price aspect, distribution channel aspect, promotion
marketing, privacy protection and personalization affects customer satisfaction in buying
boxer shorts through the Page “Toogtonboxer” with statistically significant at the 0.05
level. We can explain the variation in customer satisfaction variables in purchasing boxer

shorts through the Page “Toogtonboxer” at 20.20 percent.

Keywords: consumers, online marketing mix, service satisfaction
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