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ABSTRACT

This research aimed to examine the decision to use the beauty clinic services of
consumers in Bangkok. Data was collected from the questionnaire of a total of 400 people
who had used the beauty clinic services of consumers in Bangkok. The data was analyzed
using descriptive statistics, including percentage values. Average, standard deviation,

simple hypotheses test with T-test, F-test, One-way ANOVA, and simple linear regression.
The research results unveiled that.

1. Most respondents are female, aged 31 - 40 years, bachelor's degree, single
status, occupation as a private company employee, and monthly income of 15,001 -

30,000 baht.

2. In terms of general behavior in using beauty clinic services, it was discovered
that most respondents possessed reasons for deciding to employ the services to treat skin
problems, and the most influence is yourself. The most frequently taken service is twice
a month. The preferable period to use the service is 7:00 p.m. - 9:00 p.m. and the most
interesting programs that are to obtain the service are face tightening and lifting and body

shape.

3. Factors affecting the marketing mix of consumers' decision to use beauty clinic
services in Bangkok. There was an average at high-level opinion for every item, in
descending order as the following aspects: product, process, people, price, place,

promotion and physical evidence.

4. The results of the hypothesis testing revealed that personal factors in terms of
different monthly incomes have a statistically significant difference in the decision to use
beauty clinic services among consumers in Bangkok at 0.05 and the marketing mix factor
in terms of different prices also influencing the decision to use beauty clinic services

among consumers in Bangkok is significantly different at 0.05.

Keywords: decision making, beauty clinic, marketing mix
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