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ABSTRACT

The objectives of this research are 1) to examine personal factors affecting the
service satisfaction's user of Transportation School, Department of Land Transport 2) To
study quality factors of service affecting the service satisfaction's user of Transportation
School, Department of Land Transport. The sample group was 385 service users. The
instrument used to collect data was a questionnaire. Statistics used in data analysis
include frequency, percentage, mean, standard deviation, t-test, one-way ANOVA, and

analysis Multiple Regression

The results of the research unveil that: 1) Most service users are male, aged 31-40
years, a bachelor's degree, marital status, are officers/state enterprise employees, and an
average monthly income of 20,001 - 25,000 baht. 2) Service quality Overall average each
aspect is at the highest level. In descending order, the aspect of providing confidence of
service to users, followed by the aspect of tangibility, service responsiveness to users,
trustworthiness and understanding of service to users, respectively. 3) Satisfaction with the
service of Transportation School of the Department of Land Transport as a whole. 4) Users
with different ages, education levels, status, occupations, and average monthly incomes,
Satisfied with the service of Transportation schools of the Department of Land Transport
significantly different at the 0.05 level. 5) Service quality factors include tangibility,
trustworthy aspect, service responsiveness to users’ aspect, service confidence to users
and understanding of service to users affected to the satisfaction of the services of the
Transport School of the Department of Land Transport statistically significant at the 0.05
level and can explain the variation in satisfaction with the services of the Transport School

of the Department of Land Transport got 35.30 percent.

Keywords: transportation school, service quality, service satisfaction
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