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SATISFACTION OF CUSTOMERS USING THE SERVICES OF HAPPY LAND NEW
FRESH MARKET, BUENG KUM DISTRICT, BANGKOK
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ABSTRACT

The objective of this research is to study the satisfaction of customers who used
to be using the services of the New Happy Land Fresh Market, Bueng Kum District, Bangkok.
Data was collected from 400 consumers who had previously used the services of the New
Happy Land Fresh Market, Bueng Kum District, Bangkok. Data was analyzed using
descriptive statistics. Including percentage, mean, standard deviation, hypotheses test with

T-test, F-test, and one-way ANOVA statistics.
The research results found that.

1. Most respondents were female, aged 36 — 45 years, with bachelor's degrees,
single status, occupations as a private company employee, and monthly income of

15,001 — 30,000 baht.

2. Regarding the buying behavior of online social media buying, they found that
most respondents frequently use the services of Happy Land New Fresh Market, Bueng
Kum District, Bangkok 3 times a week. The time is about 8:01 a.m. - 11:00 a.m. regularly
and they spend about 2 hours buying the amount 301-600 baht each and using a private

car as their transportation.

3. In terms of the marketing mix affecting the satisfaction of customers using the
services of Happy Land New Fresh Market, Bueng Kum District, Bangkok, overall satisfaction
is at a moderate level. They can be arranged in descending order in each aspect as follows.

The high averages of 3 factors were the process aspect, people aspect, and distribution



channel aspect. The 3 moderate average factors were product aspect, price aspect, and

physical evidence aspect, and the low average was a marketing promotion aspect.

4. The results of the hypothesis testing found that the different genders, ages,
occupations, and monthly incomes had no different satisfaction with marketing mix
factors, with a statistically significant 0.05 while the different levels of education had

statistically significant satisfaction at 0.05.

Keywords: satisfaction, Happy land fresh market, marketing mix
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