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CONSUMER SATISFACTION TOWARDS THE SERVICE OF JIM’S BURGERS AND
BEER IN PAK KRET DISTRICT NONTHABURI PROVINCE

595 81999849A

UANEATUIMNITINAWMTUNA

UNANELD

N7IdediiingUszasd 1) iiefnwanuwaevaiduslnagiudsraun1an1snainuinig
=< Y a ! Y a 14 a s s & A s o
wazauianelavesruslaadenisliuinisvesitudy wesines weud 1Ues luangaeyin
Y = = = = ¢ Y o 1 Y a Y a I3
nsa Jamdauunys 2) ewIsuiisuanuiisnelavesduilnanenisiiuinisvessiuiy wes
nes woud \es Twandunatininia daminuunyiiuanuazvesuslaa 3) Wednwdiudszay
MINIPAIAUINMsNdmaseauianelavesiuslaasenisiiuinisvesiuiy wesines uoud
A o < [ [ = I 1 < YA o 5 & g v
s Twwmdnnetininia Jaminuunyinguiiegiaduguilan 31uiu 385 au tasesilenldidu
wuugeunuadantdlun1sieszideya lawn fnud A1sesay AnadeduleauuiInggu
Independent t-test A1ANUKUTUTIUMAAYT LAZNITIATIEVINITONDDLNYIAN
Nan133TenUIL) Freunuuasuny wuin dndluey Wueeny 26-30 U msfinwiszau
USu1ns @nunIn ausa orfdnndnausgiamiakasziistelaadesomau 25,001 - 35,000
UM2) d1uUsEaunenIsnalnuInig 7P’s lunmsiuukarseaiueyluseduuinian laeises
nunlumdes A AIUYARINT FIUNTTUIUNTT AIUEDIUT/Y0IN19N15TATINUY AU
HARNAUTLATATUIIAT ATUNITALATUNITAAIN KAZATUANBAENNNEAIN AINEINY 3) AL
walavesruilaananisliuinisvesiudu wesines woud o5 Tundwneuininia Jawin
= i Y = [N S Y = =~ Yy a1 A
wuny3 aglusedunniian 4) guslaandissdunmsfnyaniunin endinuasseldlafesiolsiou
uwansinaiu nuianelavesiuilaasenisliuinisvesiuiu wesines weud (Wes lulwn
° < [ (Y = ! LY ! a v oo W aad LY !
gLnaUInNngn JminuunysuanaNiueg19lited Ay 19aifnsedu 0.05 5) druuszaunig
N1IRAIAUINIT LA AUNERA N ATUADILN/YBIN1N1TINTIMUNY FIUNNTAUETINITARTA
ANUYARINT WAT AIUNTEUIUNTT demadonuienalavesiuslnadenisliuinisuesiiuiy

N o ad (%

wesines woud Jos lwwnduneuinnia dwdauunys egrelideddgyveaifniszau 0.05

o



FamuUIne Siaunsaesuienisiisunlamesiuusanuiisnelavesfuilnadenisiiuinig
1095113 wesines woud s Tuwndunetininia Jmiauunys aSeway 27.10

AdALY:Burger, AMNUNINE LY, dIUUTTAUNIINITNAA

ABSTRACT

The objectives of this research are 1) to study the characteristics of consumers in
the service marketing mix, and consumers' satisfaction with the services of Jim Burger and
Beer in Pak Kret District. Nonthaburi Province 2) To compare consumers' satisfaction with
the services of Jim Burger and Beer restaurants in Pak Kret District. Nonthaburi Province
and the characteristics of consumers 3) To study the service marketing mix that affects
consumers' satisfaction with the services of Jim Burger and Beer restaurants in Pak Kret
District. Nonthaburi Province, the sample group consisted of 385 consumers. The
instrument used was a questionnaire. Statistics used in data analysis include frequency,
percentage, mean, standard deviation, independent t-test, one-way ANOVA. and multiple

regression analysis.

The results of the research found that 1) The majority of respondents were males,
aged 26-30 years, obtained a bachelor's degree, marital status, were state enterprise
employees, and obtained an average monthly income of 25,001 - 35,000 baht. 2) The 7P's
service marketing mix. Overall, each aspect is at the highest level, arranged in descending
order from personnel, process location/distribution channel, product and price aspects,
marketing promotion and physical evidence, respectively. 3) Consumers' satisfaction with
the service of Jim Burger and Beer in Pak Kret District. Nonthaburi Province was at the
highest average level. 4) Consumers with different levels of education, status, occupation,
and average monthly income, there was a statistically significant difference in satisfaction
with the service of Jim Burger and Beer in Pak Kret District. Nonthaburi Province at the 0.05
level. 5) The service marketing mix includes products, location/distribution channel,
marketing promotion, personnel, and process aspects that affect consumers' satisfaction
with the service of Jim Burger and Beer in Pak Kret District. Nonthaburi Province is

statistically significant at the 0.05 level. All five factors can explain the variation in



consumers' satisfaction regarding the service of Jim Burger and Beer in Pak Kret District.

Nonthaburi Province received 27.10 percent.

Keywords: Burger, satisfaction, marketing mix
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