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CONSUMERS’ CHOICE OF RESTAURANT SERVICE IN MUANG DISTRICT,
NONTHABURI PROVINCE
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ABSTRACT

The objectives of this research are 1) to study the characteristics of consumers.
Consumer Behavior Service marketing mix and the decision to use restaurant services by
consumers in Mueang District. Nonthaburi Province 2) To compare the decision to choose
restaurant services of consumers in Mueang District. Nonthaburi Province and consumer
characteristics 3) To study the marketing mix that affects consumers' decision to choose
restaurant services in Mueang District. Nonthaburi Province The sample group consisted of
385 consumers. The instrument used was a questionnaire. Statistics used in data analysis
include frequency, percentage, mean, standard deviation, independent t-test, one-way

ANOVA. and multiple regression analysis

The results of the research found that 1) Most respondents were male, aged 26-
30 years, obtained a bachelor's degree, marital status, had a private business career and
obtained an average monthly income of 25,001 - 35,000 baht. 2) Most consumers went to
eat out once a month. The reason for taking the service is for a party and dinner with
family members. The decisions are often made together with family members. Frequency
of service use 3-4 times a month 3) 7P's service marketing mix overall and each aspect
has the highest average level arranged in descending order from personnel,
location/distribution channels, product aspect, marketing promotion, physical evidence,
price, and process aspects respectively. 4) Consumers' decision to use restaurant services
in Mueang District. Nonthaburi Province is at the highest level. 5) Consumers with different
levels of education, occupations, and average monthly incomes, there was a significant
statistical difference in the decision to use restaurant services for consumers in Mueang
District. Nonthaburi Province at the 0.05 level. 6) The service marketing mix includes

products, prices, locations/distribution channels, marketing promotion, personnel, and



physical characteristics and processes affecting consumers' decision to choose restaurant
services in Mueang District. Nonthaburi Province is statistically significant at the 0.05 level,
and all 7 factors can explain the variation in restaurant services of consumers in Mueang

District. Nonthaburi Province received 43.80 percent.

Keywords: service selection, restaurant, service marketing mix
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