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Direction for Tourism Development : Mohinkhao Chaiyaphum Province.
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Abstract

The objective of this mixed methods research was to explore tourists’ needs and satisfaction to be
applied as the approach to tourist attractions development under a case study on Mor Hin Khao National Park.
The questionnaire and interview were integrated as the methodology of this study. The samples were selected
based on accidental sampling. The sample of this study consisted of tourists, government officials, local
government officials, tourist entrepreneurs, and local entrepreneurs.

The results of this study indicated that the public relations should be promoted. Pavement should be
built in Mor Hin Khao National Park. The number of security units should be increased. Accommmodations for
rent should be provided in Mor Hin Khao National Park to facilitate visitors. Moreover, it was found that the
souvenirs and products are not various and unigue. Thus, it is important to increase the number and variety of
OTOP products, local handicrafts, restaurants in Mor Hin Khao National Park. Local people were friendly. Overall

tourists’ satisfaction was at a high level because they were satisfied with natural environment, forest, and
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naturally wonderful stones. However, landscape should be improved by growing flowers, increasing relax

spots/seats and capacity of electricity and water supplies, public utilities to meet the demand. Lastly, the

increasing number of residences for officials should be provided.

Keywords: Mor Hin Khao, Tourist attractions development, Tourists
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