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Abstract

The objectives of this research were (1) to study the opinions of the marketing mix (8Ps)
towards the selection of hospitals in the social security program in Bangkok; (2) to study the factors
of service quality that affect the decision to choose hospital services in the social security program;
and (3) to study the decision to use health insurance for the decision to use the hospital in the social
security program. This study was a quantitative research survey using a questionnaire, survey
opinions, population, and samples used in research. The population used in the study was the
population living in Bangkok. For those who use private hospital services, a sample of 400 people
was used, using questionnaires as a data collection tool. Data were analyzed by statistical methods
such as mean and standard deviation. and the relationship between the variables was analyzed by
using multiple regression analysis. The results showed that the decision to choose hospital services
in the social security program in Bangkok, i.e., marketing mix (8Ps), had a positive influence on the
decision to use hospital services in the social security program in Bangkok, with the system at a

significant level of .05.
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Tuanunisoitaqiiuazssiusnanlauastalahudasgunmanniu uasdualunnisguaguanmn
dasiulsadelndu uazimnsunssnendadunioyesnssanisedn Snmisaanumenunadibisnisquainunf
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Taomgnunarassy iunalngafalsmennaenmiivnbaidulalai Weanisussdununaninnisusnng
ysmaunnsiiafegatiysutaniaintruiniannis deasnanannulasadeludin Aesuisngasmnde
LAZAAAIINTUISIIINNNTE U eyt veasiingniasingaasslsn uazandmannisReinaesyanasla
(Hughes, 2008) 1i] gasnwnisudnislssmennaiene Sufudansuauuinsgrunianeunafididny ua
azvaufvanaionelaroeuuaniaaasieii uwaunmnnsUAnsuaz A Rane laazannupsfiasln
sufunyfunissuganssunanisusTna (Consumer perception) annAasaandsTuusnnsiuaefita 5y
u%m‘if?um@ﬁu‘m’%@m (Parasuraman, Zeithaml & Berry, 1985)
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WANLNARTIT5NEITIANRLAE Mm% 195 LW@MWWQW@T@@EQQMEWmﬁ'ﬁ‘ummﬁ (Kasikorn Research Center,
2020) @?W%’umwifmmﬁuﬁqﬂfmﬂm‘qﬁﬁﬂﬁ\awmm@Lfﬂﬂwﬁ@mwnﬁﬂusfummmwﬁﬂw?wg gn1sAnaniasdan
Tuil 2564 azitanalnenediney fsnsar 1-4 Waifeuiud 2563 uarinlsgniszeanadasesay 15-20
(Kasikorn Research Center, 2020) §eluiinils q Uszinalng fanuangUagansnentulsameiuiaenay

Uszanod 68.2 a1uAn lagfeuaunisinlyuinis 168 awasyd viawasuaanian 1 awenluinig
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Tssmeunaieney 2.4 a59/d (Fayasanaunnatuazsansdfinnlausnng) el dssmalnedanam
WELNRTIHAUNFUITI2B93TUALATIBNTI 119NN 38,500 WisviaLlszna (F9xARRNIAZ s
A9 o fumy wosiuaammenunaensiguia 34% sideRaii 13,090 wi inde 64% apaenyy vda
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2555 wuanliyinsziudean Uszanns 10.4 amau (Marketeer, 2019) uazluil 2563 sesiindnantRa
53, 39 UAz 40 AU 16.4 auan Taedlyiseiunnlunnnan 33 xinfiga 11.9 a1uA (The Bangkok
Insight, 2020)
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Uszansilatunmside Taun Uszmnsfienduaghuasngamemiuag §lausnnsTsmetnaens
wiilassnnsilsziudons dauan 400 an Tnelsilszanavionmafviinisfinunade daiumnaessnguiansns
ansaAsnlAangaalimauIIIAYeINgHFAetnses W. G. Cochran (Chantani, 2007) Taarimunszsiu
AATIERTEEAY 95 UALTEAUAMAMNARAIAREUGIGATISaTaz 5 (Vanichbuncha, 2008)

Foafiave ngaiioAtungaummasnas (Bangkok Information Center, 2018)
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Parasuraman, Zietham! & Berry (1985) tananalaaifiauuunisdnnmsninuing iuniaingunn
U3N97 Insunaaflenuazianlyegnsunanans gnimmndudielsiunisUssi@ugnnimnismudnisenn
A155UF2D951215UUTNNT BI9IARNRITUNITRMUIFIULY SERVQUAL 289 Zeithaml, Berry & Parasuraman
(1996) #191NN1TANE1EBTaS A ABNENANBN13ATNAMAINNNTINLENTT wueszezn19Rdaun 4 szay
Taun szasfl 1 nafneAdeiunguyMU3N1TuazIa S UM B9RnNINEINMANELEE Ll nadi [asn
o ¥ a < Y o ¥ Y Yoo o o
WearngUuuunsuanis szesit 2 n1afneAdeBelsrdnemnmsAneneinyansuuinislaeenis Taevn
sUnuUADNIMNIT LB INgzesAl 1 uiinisUsudsadueseciie SERVQUAL szesdl 3 n1sfinenideds
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Taangnuna e lsuanisuadtasunsnnsf (n3uess fidenaudniefisug (Perceived Service)
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WRANTINNSLELUENS sanAsssiungufnszuannssinaulaiunsgaueyialng 9e9 Kotler & Keller (2006)
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Tun939aasaiife Uszansfinnduuinig 41uaw 400 An AailawAesngufangeamnsafslnann
gR3NIUTNINIBINgNSIananeas W.G. Cochran (Chantani, 2007) TaaimnassiuaamBedusesay 95
UATIZAUATANNANIALARBWENEATISBEAZ 5 (Vanichbuncha, 2008) HABAINHNAZAIN IHNTUIZAWAE UAZNTS

v v o oy " C oL C .
AATzeya KATEAS lrannANgNsaasnwimna 400 TiABnsgudesnauLane (Simple Random Sampling)
NQNANTTHNFIWEMNAS (Bangkok Information Center, 2018) F9N13UANUULABLATNINDIILIINIDYAAN
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1) &fifBansanaun (Description Statistics) 1 8 TMnsuAvANYIEA N IHLBINgHFIBYNS UaTdR
NHIANY Taelgn1sminuanuasaaud (Frequency) A1988aY (Percentage) NM9UIANAAY (Mean) UWAZHINU
Lﬁmmum@ﬁﬂf}u (Standard Deviation)

2) afifiBamsnm (Inferential Statistics) e lanapuaNufigm Inafinafssziuandeiulad sas
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2008)
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SOUTMUULRALNIN WU KANIFLIEN AT Issnenunaienys Tuanngammwauas S1uam 400 A Tnsngs
Faoenaamtgiiumemds danam 210 au Anilusesas 52.50 fyrsanysEnang 31-40 Duanfiga S1um
106 Au Aniliuaouas 46.09 adnwinasivienss d1uam 160 au Aniusesay 68.62 Telamisne
FaunInnan 40,000 1 duan 142 e Anuusasas 61.74 uazdiuanaislunisaniinanig 2-4 a3l

1471 97 AU ﬁ(ﬂLﬁu%”ﬂﬂ@‘; 42.00

ANNAFIUT 1 T8 FIUUTEANNNITARIA (8Ps) favEnalduanaaniasnauladaniyuinig
Tsewenunaeneis Tummﬂ‘ga WIWNATUAS

{ < o ! 4 a a ! o
15199 1 m‘mmwwmimaﬂﬂLmuwvg@mﬂ@%muﬂﬁmwwmﬁmmm (8Ps) Lﬁﬂﬂﬂﬂﬂuﬁﬂﬂﬁif\l@L%GU’JﬂG]@ﬂ"I‘EGI@ﬁuT@

Ronlganng
Faudsmns : mssnRuladantausans B Std. Error B T Sig.
AT 1232 .263 4703 000
H1: JadeaauUsrannIensnann (8Ps) 718 063 475 11.550 .000*

R=.475, R2=.225, F=133.165, Sig.=.000*
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n13AATA (8Ps) TAUN NI95NHILAZLENITNNATTUNNIE 51AT FOIWT NITRILETHNITARIA YARINT WA
Tusnns nszuaun1siEnng a9ALsEnaun1enNIenIn uaznananuazamnn Tnaladaaantszaamng
n3nae (8Ps) wazniaspanladentEuinig fevanariulnefiandnUssAnE anansius (R=.475) Andass
JasaauUaNn9NI5aaTa (8Ps) iTanfuau1saaduIgaNiuulsrasaulsnmnssnauladenty
13n13 Tnspzay 22.5 (R2=.225)
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faudseu : nisdadulaiianiaudnis B Std. Error B T Sig.
AT 2.741 134 20467 000
H2: JadaAnNIWNNTLENS 196 019 432 10230 .000*

R=.432, R2=.186, F=104.658, Sig.=.000*
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Faudsenn : nsdaanladantaudnig B Std. Error B T Sig.
AR 1.94 236 8238 .00
H3: Jadanisdseiugunin 570 056 428 10.174 .000*

R=.428, R2=.184, F=102.517, Sig.=.000*
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