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Abstract

The objectives of this research were: 1) to study the level of transformational leadership,
organizational innovation, knowledge management, and working performance of personnel in Provincial
Administrative organizations in the Andaman Southern Region; and 2) to study organizational innovation
and knowledge management as mediator variables linking transformational leadership to working
performance. This research is a mixed-method study between qualitative research with a key informant
group of six executives from the six provincial administrative organizations in the Andaman southern
region and quantitative research with a sample of 500 people in the provincial administrative
organizations in the Andaman southern region. The samples were stratified random sampling and simple
random sampling. The research tool was a questionnaire. The statistics used were frequency,
percentage, mean, standard deviation, and structural equation modeling (SEM) using the PLS Graph

3.0 program. Research results found that 1) personnel in the provincial administrative organization in

Rajapark Journal Vol. 17 No. 53 July — August 2023 % 348



o _
QIS @ISSVCNING
Rajapark Journal [ISSN: 1805-2243)

171 17 anfuht 53 nsngiAN — KA 2566 - TCI NANT 1 NyEeAmIERsUALRIANATNRS 1 2564-2567

the southern Andaman Southern region have an overall average high level of transformational
leadership, organizational innovation, knowledge management and work performance with mean values
of 4.05, 4.08, 3.96 and 4.14, respectively, and standard deviations of .743, .600, .628, and .529,
respectively; and 2) transformational leadership, organizational innovation, and knowledge management
have a direct influence on work performance with values of 0.489, 0.077 and 1.393, respectively. In
addition, transformational leadership has an indirect influence on work performance with the value of

1.337.

Keywords: Transformational Leadership; Organizational Innovation; Knowledge Management;

Working Performance
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Table 1 The population and sample size for research
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2 N15998139U31104 (Qualitative Research)

¢ ¥ v P o !

2.1 MIAATTNIBY AL AT ABINTIoaNT (Descriptive Statistics) N13AAsIzMTadaIuyARa Tag
ad ! A ¥ 'Y ° s a s ¥ ~ o
ADNITNIAIAIINT (Frequency) LLmﬂ‘gﬂMLﬂuﬂﬂ‘iﬂﬂm (Percentage) ﬂ’l‘lﬁ‘i‘i_lﬂfl’i'll.ﬂ‘i’lwi“ﬂﬂa“@LW@ﬁmﬂ’l‘imUﬂm

) d o ¢ o ¥ a 3 o ¥ ! !

Az Aguulas WiRNIINeIANIT N139AN1IANNG wazlsrANEA NN asvinaeaade
(Mean) ag mmﬁmmummyu (Standard Deviation)

2.2 AAABIDUNIUNTBFTAD1984 (Inferential Statistic) Wnn191138n19adfinaly g19sunaaa

' ' v

ANNAFIU (Hypothesis Testing) tBNIAMNRNAUBLITIE A UATTEAUTATY ARBNENanDdILl 9N 19RTIUas
v 1 v s v v
NpaNAYTENaUAIY (1) ﬂ’]‘mLﬂ‘mmﬂNmﬁTm\‘imw (Structural Equation Modeling—-SEM) AEABWULY Variance

Base @Tﬁﬂiﬂ‘mﬂiu PLS Graph 3.0 (Hair et al., 2019)

NANI5I98

i’mqﬂszméﬁ 1 NANTSITENLIN mm‘fiLﬁﬁq:ﬁﬂ@é’mqumﬂ@wuéq é@@mmuﬂ@umméqu%@ﬁu
\WANEDY SB8AZ 60.40 ﬁmgﬂgj‘ﬁw'ﬁw 41-50 J3peay 32.80 fanuzlantivsasas 46.40 szduntsAnEIaam
waq_jziﬂL%@ﬂ’]‘jﬁﬂmi:ﬁuﬁ%fyfyﬂm"“m%ﬂl,ﬁﬂuwhﬁq;amz 69.80 ﬁﬁﬁﬂf%Lﬁﬁﬂ@%mﬁﬂuﬂ@:ﬁ%éN 15,001 -25,000
UM 3B8AT 33.20 ﬁﬂﬁmumﬁaffumﬁﬁﬁmu@gi:wﬁm 10-20 9 9884z 29.00 LL@:TmziqungLﬁuéﬂﬁﬁﬁam

2p8a 35.00
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HANNSATIENTEAITBINIZPINI A AL RS BIRNTINDIANS N1ANNTAINGUATLISERYBA N
nM9¥1911 wuamsinemUsza TuasAnsUEsRausmdalungudminnialadsduaniu fszduansniazgi
manlasuulaslngsanegtussiunn (X = 3.89, SD = 0.603) sziuaasminnsanasans tngsaseytusziunn
(X = 5.88, SD = 0.752) szAUvnenTdAnIaANg Insganesiuaziunnn (X = 3.94, SD = 0.600) uazazALgDs

Uszansnmniainen Tnesonegtuszduann (X = 3.99, SD = 0.585) fauanslalunnsnsdl 1

P L ; » v, ; . . . v N
n15197 2 ARAY muu‘jmmummgmumﬁmmmm%@mm‘imf‘ﬁwwm HINNTINBIANT ﬂ"I‘i"?ﬂﬂ’]‘iﬂ'l’mgmeﬁ‘izﬁi’lﬁﬂqw
199171914

Table 2 Mean, Standard Deviation and the Level of Transformational Leadership, Organizational Innovation, Knowledge Management,

and Working Performance

ALaRY @i’;uLﬁmmummgﬁmm:s:ﬁ’wmcfffmﬂ‘s X SD wisna

Mean, Standard Deviation and the level of the variable (Result)
m’;xg?ﬁﬁmsm?iﬂuuﬂm (Transformational Leadership) 3.89 603 «1n (High)
u%’ﬂnssumﬁﬂ‘i (Organizational Innovation) 3.88 752 H1n (High)
ﬂ”l‘i’o"?’ﬂﬂﬁ‘iﬂ's’mg(Knowledge Management) 3.94 .600 H1n (High)
1U52ANEATIWA5YI1979 (Working Performance) 3.99 585 H1N (High)

HANTTIATIEASEAUZBIRIULUTNNTSIATINTT

nansAlATIRLLUANNS IAeaTe i maan FadunanisiinsenaasdiiuslnedulssAansanx
aAnaEANENaN1IRTITi dnauinnTanasAnafunIsdANITATINS Mg IUEALLANNATS TMannagyiinn
WagwasgUsEaninmniaineueasyaainsuesAanisimasmdamdnunqudsminnnalndsdundiues

HANINARBLENNATIN Inananisaiasziiiuiegnnd 1
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| IN1 || IN10 ” IN11 H IN12 || IN14 || IN15 || IN2 || IN3 || IN4 || IN5 || IN6 || IN7 || IN8 || IN9 |
0.820 823 0.718\0.709 \_0.852 0.719&0.769 o.gly 0~80J0.830 0.83. 0.846 0.837~ 0.858
IN
3 0.793
TL12 [¢Q733 0.776" 0.077 JP1
TL13 |[«0:802 0.828,[" .10
Ti1a e 2:849 0.77 P2
0.752
TL15 0748 - i 13
0.894*** 1.395%*
TL 0.784
0.763 0.799 0.854 P4
TL16 0.770
0.803 JP5
TL20 .780
0.750 woxk IP6
— 0.489 .
0.70 7
TL7
0.77
TL8
0.74
TL9 .713 ,0.707 /0.761 /0.753 [0.740 [0.779 [0.761 1|0.785 \0.784 \0.763 \0.734 \0.722

| KM1 ” KM11 || KM14 || KM17 || KM18 || KM19 ” KM2 ” KM20 ” KM4 “ KM5 || KM6 “ KM7 |

AT 1 LA AN AN RS IBIF LU NN LATIETT

Figure 1 The relation line of Structure Equation Modeling

FINFUAMNT 1 UAASIAUNN AT ANAHTLBIFIUULANNNG AT AT WARNYIAHANRNE 3z RS
BINANITIATIZAFIULUINNTIATIRTIeE N TanBUIe [afaf
1. Tadaiiinalagsannauszandniniunisines (OP) nuannatezysihnswasuudas (T winnass

29ANT (IN) LAXN1FTANTITAING (KM) HEnEnanisassnalsz@nininniavineu UP) #anmnaiu 0.489% %,
0.077* WAz 1.395%** GINAAL Tmﬂﬁqu@ﬁqmﬂﬂﬁﬂmlﬂm (TL) safidnsnanvaansatszansniniunis
$1791% (JP) HANwnfiy 1.337

P=3

o ou . » ¢ oy : . !
2. ﬂ/@@ﬂﬁ&lNNTWEﬁQNWﬂu‘]Wﬂ‘ﬁN@Qﬂﬂ‘i (IN) wuan P;IJH’]ﬂ’]‘iLﬂﬁEJMLLU@\‘] (TL) { dnBwanensng

WINNFINBIANT (IN) HAUNIfy 0.776 ***

3. Jadefifinalagsannanisdnnisanng (KM) wuan giniswasuudas (T # 8vEwanienseeenis

TANITANING (KM) HAmiiu 0.894* *
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Tnanide lnagunanudninosznanedvinarassioulsfifinedss@nBnmnisineu (P) famnseil 3

dl o o 7 ! a a o ldld ! a o
M99 3 AMTNANNUTIENINENTWANBIFILUTNHADUTLANTNINNTIT9IN9H

Table 3 The Relation between the Influent of Variables to Working Performance

fiauils AATNELLLS NTwa TL IN KM
(Variable) (R?) (Effect)
U9LANTNINNITYIN9TU (JP) 0.854 DE 0.489%*** 0.077* 1.395%
(Working Performance / JP) IE 1.337 0.000 0.000
TE 1.826 0.077 1.395
AN3dANNTAING (KM) 0.798 DE 0.894%** N/A 0.000
(Knowledge Management / KM) IE 0.000 N/A 0.000
TE 0.894 N/A 0.000
WinnTTHEIANS (IN) 0.611 DE 0.776%** 0.000 N/A
(Organizational Innovation) IE 0.000 0.000 N/A
TE 0.767 0.000 N/A

nueig:De=Direct Effect, IE=Indirect Effect, TE=Total Effect, N/A=Not Applicable
Remark: De=Direct Effect, I[E=Indirect Effect, TE=Total Effect, N/A=Not Applicable

'S'mqﬂszmﬁﬁ 2 HANTITALATIENBNENAVBIFINLTARNAT WU N9AnEATe laauiiiunisdimsnzn

o/ < . . $ o { ¥ { o o ! % a o o
ABNaTDIFILTANNATY (Mediation Variables) FIiTfan AN U RS UAI TN FNANETE NG wU T8 a5 TUs9
uilemn TaefidautlsAunaNaras unsBnsnanI9eaNsE NI NAIul98 A uaAaulamIN F9aziiiunigfinen

pwaiuslaelollsunsndndagunieadn nafilnazisingsiannsnei 4
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A15199 4 HANTTNAFBLENTNEARNAIN

Table 4 The Test Result of Intermediate Variables Effect

NUNAFIUNI9ITE Boot Boot Boot
Effect
(Hypothesis) SE LLCI ULCI
H6 ué’mﬂﬁumﬁﬂﬁsfuﬁmfzﬁml,ﬂiﬁuﬂmqﬁL‘%@ﬂmﬁmdw 0.2295 0.0604 0.1060 0.3460

ﬂ’m:;;ﬁﬁﬂ’ﬁl,ﬂﬁﬂw.l,ﬂm éﬂizﬁw%mwmﬁﬁnmummmmﬂi
Tnasaniauamsaandmiaungudmdnnaladsduanii
(Organizational Innovation as Intermediate Variable Linking
between Transformational Leadership to Working Performance
of Personnel in Provincial Administrative Organizations in

Andaman Southern Region)

H7 mié’mmimmﬁuﬁ’m:ﬁqLLUiﬁuﬂmﬂﬁL%ﬂﬂmixwz}m 1.1900 0.0401 1.1068 1.2659
qu;;ﬂﬁmimﬁ'ﬂml,ﬂm éﬂi:ﬁw%mwmﬁﬁwmﬂmqmmm
TuasaniaLsmsaandmintunqudsminanaladedunniii
(Knowledge Management as Intermediate Variable Linking
between Transformational Leadership to Working Performance
of Personnel in Provincial Administrative Organizations in

Andaman Southern Region)

RINATTNT 4 HANSVAFBUBYENAAHNAT WU

1) uf'fmﬂ‘jﬁumﬁﬂi?ugm:ﬁqLmﬁﬁuﬂmﬁL%ﬂﬂmimdwmqwiﬁﬁmﬁL‘Uﬁ'ﬂuu,ﬂm f@jﬂﬁ:ﬁw%mwmﬁ
¥inamm Tnefiandnszanieauianans (Boot LLCI) wnil 0.1060 wazaauwAL (Boot ULCL) WNfiy 0.3460 finag
199AHiEeUlHAgH O uansEBnBnaraInnasasAnsugeiausAunasTdenTassmnsanazinns
WA ARz ISY RVBAINANTYINTY

2) mﬁ@'fﬂmﬁmmfﬁuﬁm:ﬁqLmﬁﬁuﬂm\aﬁ' L%@NTﬂxﬁ‘jxﬁ'Z}ﬁﬂﬂﬂ’Jxﬁ;ﬁﬁﬂﬁLﬂﬁl?J'LLLL‘IJ@\?éﬂ‘jzﬁ%%ﬂﬁw 19
¥inamlaefiandndsyAvageuaans (Boot LLCI) wniy 1.1068uaapU@ALM (Boot ULCL) 1nfiu 1.2659 iz
yosAnEeiiiliags 0 uanmNBvEnaresnsdansasg g sauLsiunaeTidenTassmananiazinnns
m'ﬁ'ﬂmmmLmzﬂizﬁ‘w%mwm‘sﬁwmwmqﬂmﬂ‘j

AINNANITAATIEAFILLINNNTIASIRI1IeTadefi dne 1seAnEniwnnsyines Tagasiiunisfnun
AesuinnsanesAnaiunsdanIsanEg iy siulaiunanssnaenazpihnawasuasguss ansnmnis

] v

Ve aaIns iuesAn1sudnisaandmdnlungudandanialadedunniu §aydqelavinnisfnenagy

U

anNRgINNNATeTuAssl famnsnsit 5
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A1919% 5 AFUNANITVIARBURNNFFIN

Table 5 The Results of Hypothesis

ANNFFIUNNTIAE AurlszAna A" HAANE
(Hypothesis) L@;luvnx‘i t-test (Results)
(Coef.)
H1 prazshnsiAsuulaeiianananeninnsanesansrasyaains 0.776%** 25.026 ATy
Tuasansuamaraniomintungudamdnnaladosunnsi (Accept)

(Transformational Leadership Influencing Organizational Innovation of

Personnel in Provincial Administrative Organizations in Andaman Southern

Region)
H2 AMazinNMTAENLLRIEBNENARDN19IANTITAIINSUBIYARINT 0.894%** 62.750 GINTEINN
v ! o s ! o/ o Yo o/ o/
Tuasanisuamssaudmdntunandondanialadeduniu (Accept)

(Transformational Leadership Influencing Knowledge Management of

Personnel in Provincial Administrative Organizations in Andaman Southern

Region)
H3 aazinsReuulasiianinanelsr@nininnisvineueesyAaing 0.489%** 9.274 ALY
v ! o/ o/ ! o/ o/ Yo s o/
Tupsnnsudmasudmdatungudmdanialadegunniii (Accept)

(Transformational Leadership Influencing Working Performance of Personnel

in Provincial Administrative Organizations in Andaman Southern Region)

o/ v a a " a o o/
H4 ‘H’J(ﬂﬂ‘i?&lﬂ\?ﬂﬂ‘iﬁﬂﬂﬁWNﬂﬂﬂiZﬁWﬁﬂ"lWﬂ"lﬁﬂﬁ\?"l%‘llﬂ\?‘l.!ﬂﬂ’?ﬂ‘i 0.077* 1.687 NHUNL}%
< ! o/ o/ ! o/ o/ Y o o/ o/
Tuasanisuamssnudmdntunandandanialadeduniu (Accept)
(Organizational Innovation Influencing Working Performance of Personnel

in Provincial Administrative Organizations in Andaman Southern Region)

H5 mi@“@mimwgﬁ@w%w@mﬂizﬁwﬁmwmiﬁwﬁummqm’mﬂi 1.395%** 25.108 ﬂﬁumgu
Tupspnsudmssmdmintungudmdanialadesunniii (Accept)

(Knowledge Management Influencing Working Performance of Personnel

in Provincial Administrative Organizations in Andaman Southern Region)

NHPLAR: * Uil p-value < 0.10 38 ATt > 1.65
o MNNeTiN p-value < 0.05 waa At = 1.96
o PH18d p-value < 0.01 aa At = 2.58

a1nAN5197 5 uamstnfinanninnsadsuulasisnEnanenianssuesAns N1IIANTTAIING
UszRNENINNNSYII9INI8IY ARTNS [WBIANITUE M saauT i da lungudandanialadeduniu Tnafan t-test
Wiy 25.026, 62.750 uaz 9.274 AauniRnIINesANTHBENaRaUsEANEN INMISININEBIYAATINT IHBIANTS

UM saausandnlungudamdnnialadedumnsds a1 t-test iy 1.687 uaznisdanisnangddninans

Rajapark Journal Vol. 17 No. 53 July — August 2023 % 360



o _
QIS @ISSVCNING
Rajapark Journal [ISSN: 1805-2243)

171 17 anfuht 53 nsngiAN — KA 2566 - TCI NANT 1 NyEeAmIERsUALRIANATNRS 1 2564-2567

UszAvBAINnIie eIy AINs THasAnsLEmaR T mdaTungudminaaTadssunie A1 t-test wrfy
25.108
NANTSATELTIADNIN
mMIAATETayABIaunaInNI AN ToUBsEn R Ben v sRas: uazdausn B

v v v
o °
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o o

suAnana anunsaagnantsinenlnesnidu 4 Usziin gl
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y o Ly oev v L D ev. e
Tiyaansiaansan samiagudmsiainnsmiummamulszanaiunisihuianssu s tatuesans
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Fvdanialafeduanii manudiullwieafatuanisihwianssusntestuesans Taslasmmanlaunauay
Do ea g L y . . . _ v
Aduviriidanensimdanssulneg e uladnmsugansruasumeinebimeg Wussansnmsnniuegawe
. . v . . Co .
TnafinisaaaBnnisuanasuBEeusnieluenns uaznsasBNNsRaINsIHeeNImeseasnAlszETe Tag
IUHNTTATNANG AMHETHITNVBIYARING ATWITINTT AMHNITUGUR 28eyAainstuesans uazn1slndunis
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o/ o : o/ o/ id o/ < ! ¥ =Y s = ! o/ o/ !
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NAaNIsITEL AN USeuisy

M9ATEIAUIANTTNBIANTUALNNTTANSANS g AL AN ansiliBasTisasmaneniazinnas

WasmulasgUsr AN 19N eIy ARINT BN ANSLUEMNSIINT TR Tungudamdnnialafediandi ui

ANTATUULLNENAR (Mixed Methods Research) HafilAansiani9AnE1A9eB913510 (Quantitative Research) Was

ANTANENATEIBIAMNIN (Qualitative Research) LB UNANISIATIZA R HIR191TT 6

= a ¢ a a
AN 6 NANITIATIENALLFULTI

Table 6 The results of Comparative Corpus Analysis

NUNAFIUNITITE HANSNATIEN
(Hypothesis) N9ITEBIUTHD N1TITLBIALNIN
(Quantitative Research) (Qualitative Research)

H1 Az A asfinananewinnsanesAnaes AUARN GINTINN
yasnatuesAnITUAarIud i lungudmdnnnla (Accept) (Accept)
agumnsTi
(Transformational Leadership Influencing Organizational
Innovation of Personnel in Provincial Administrative
Organizations in Andaman Southern Region)

H2 mq:&;ﬁﬁmiLUﬁ'ﬂuu,‘u'mﬁﬁw%waéﬂmiﬁmmimw%ﬂm RIS GINTInN
yasnatuesAnITUAmaraud i lungudmdnninla (Accept) (Accept)
HagumsTi
(Transformational Leadership Influencing Knowledge
Management of Personnel in Provincial Administrative
Organizations in Andaman Southern Region)

H3 qu&;ﬁﬁmiuJ?Ez"ﬂul,mmﬁﬁw%w@éﬂﬁﬁ:ﬁw%mwmﬁﬁwﬁu TN GINTENN
rasyAInstusIAnITUAaRIud I ungadmdnninla (Accept) (Accept)
Hasumnsi
(Transformational Leadership Influencing Working Performance
of Personnel in Provincial Administrative Organizations in
Andaman Southern Region)

H4 winnssuesANsRaNENARaLTLANEN NN TY YD TGN GINTINN
yasnatuesAnITUAaaId i lungudsmdaninlads (Accept) (Accept)

BUAIHNU
(Organizational Innovation Influencing Working Performance of
Personnel in Provincial Administrative Organizations in

Andaman Southern Region)
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H5 N199AN1IANNRENENAREUTTANEN NN NNLDY TGN GISTInN
< ! o/ o/ ! o/ o/ Yo
yAaINIIuBIANITLEMsand I lunandaninnalada (Accept) (Accept)
Lt

(Knowledge Management Influencing Working Performance of
Personnel in Provincial Administrative Organizations in

Andaman Southern Region)

He winnsaHasAna g mesausiinansil @oslessansnos TGN GINTEN
;;ﬁﬁmil.ﬂéﬁlﬂml,ﬂm @jﬂi:ﬁw‘ﬁmwm‘iﬁﬁmummﬂmﬂiTu (Accept) (Accept)
BsANTALEMaRaLE A Tungudmdnnalasduanii
(Organizational Innovation as Intermediate Variable Linking
between Transformational Leadership to Working Performance
of Personnel in Provincial Administrative Organizations in

Andaman Southern Region)

H7 mMadansAnNg g msdusiunaneil Benlaeszmanenay AUARN GINTEINN
nawAeuas gUsTANEN NI MBIy ARIns Tl (Accept) (Accept)

asANTELEMaRaLE I Tungudmdnnnalasduanii
(Knowledge Management as Intermediate Variable Linking
between Transformational Leadership to Working Performance
of Personnel in Provincial Administrative Organizations in

Andaman Southern Region)

AUsI9NE

HAIINNNSATETRgUsEAeAT 1 WUan wiRnsaNesAnaTlavENaREUs ANENINNNIIne NSy
sianssu Taeninmalladunusinganssuounnsvinenbfiussavsnmanniu duiussansaasimmnnagnsi
MamdAyRagiisnsuudnafnausnfsuuuAning q 49 udaqiiudugafifanuesgniminesng
9159 feiu avAnsUnATasaImasiiuasaasiaafuiuassaamsantunsd g Song owdsnaay
wssslryaranns Winladeaiuauiiasinbiyarainssinisimun TnsenisinuzaunnsBauguasuinnssues
iiughrimunaaangaNTnIaIANTYNaLALENgRITITi A EUTENIN T danAaetl Azar (2017) W97
WIANATHBIANTEAERANLSZANE NSRBI NATILAEINDDN LaZWIANTsHaIANTLTHANTNUINABNNTS
e Uszandnannisrineu Tngnnssimdanssues ﬁﬂﬁLﬂyﬂmT%mufwzv'aLﬂ%uTﬁq aa1nsnetupsAnsIfinusg
navauiiazyinemlnd3aqai9ns1999a59 (Shannak et al., 2017)

nsdanIaRaHgRaENanelsANBAINNNSYNI BeRnsazaaiinIatananimanetunnsdana
Anglaegnstaian Tasfinnsmumanyaannunassng g senmiaaintayanietussansdinsininanlalunisg
yinsmnsaaisUsulqereyaatanaiarimarniuniannn (idatuleinistmuegsuRneuiedsuinnis

daN19ATNg MUY ARINTNE IHAaBAININ1399UINNAN13 B BRI aINUSEAUNNT0IIBIYARAE Y (3 HsT UL
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Figure 2 The Merge of Transformational Leadership, Organizational Innovation, Knowledge Management and Working Performance
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