o — =
PIS@I5STGNING
Rajapark Journal [ISSN: 1905-2243)
19 14 21iu# 35 nangian — FewAn 2563 - TCI NENT 2 NRUEAIRRTUAZRIANAIERS T 2563-2567

AFIFBURT N RINANYATIEITINTWIDINGUAMTUFINAN1TTU
A Research and Development on the Course of English

for Airline Business
o 4 -5

'anfing auRAzwiia (Arthit Intakaew)

e gFigaR (Pyha Sudisusadee)

'AnuzAaUAARS, 2 AtlYLUEN955Ne aantndadianad

("Faculty of Liberal Arts, % Faculty of Business Management, Rajapark Institute)
Email: "arthitthailand@hotmail.com, 2pyha71159@gmail.com

Received May 14, 2020; Revised June 30, 2020; Accepted August 20, 2020

Abstract

This research aimed to design and evaluate the course “English for Airline Business”. The design
ESP course was based on the theories of Hedge and Lightfoot, as well as the review of related airlines’
documents and experts in the fields. The sample group was 96 undergraduate students who took the
course “English for Airline Business” in the first semester of 2019 and the 3 experts in the field of
teaching and working in the ground passenger service. The research instruments were 1) the
synthesized form of designing and developing the course, 2) questionnaire, 3) the evaluation form of
the designed course, and 4) the interview form. The content analysis was used to analyze the qualitative
data, whereas the descriptive statistics were used to analyze the quantitative data. The result revealed
that the content of the designed course consisting of Welcome to the World of Airlines, Required Skills
and Characteristics of Ground Passenger Service Personnel, Ticket and Reservation, Type of Passengers
/ Seat Arrangement, Travel Documents, Baggage Allowance, Mileage Cards and Lounge Service,
Upgrade and Downgrade, Boarding Gate Procedure, and Flight Irregularities. The designed course was

mostly evaluated at the good and very good levels.
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Wiaed viadia (Topic) \ifavn (Content) st aun (Function) Tae1nsol (Forms)
1 Welcome to the World of Types of Aircraft How to state facts and realities | Present simple vs
Airlines Airline Alliance How to describe the past Past Simple
Airline Alphabet codes events
2 Required Skills and Required Skills and How to make a strong Must, Should, Could,
Characteristics of Ground Characteristics requirement Be able to
Passenger Service Personnel
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Basic Ticketing Offering a Passenger Would like /
Basic Reservation Present Continuous
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Other Documents Continuous

6 Baggage Allowance Carry-on Bag How to deal with the baggage | If Clause
Checked- Baggage of a passenger (1st =3rd Conditions)
Dangerous Goods
Travelling with Animals

7 Mileage Cards Frequent Flyer Program How to connect causes and Conjunction

and Lounge Service Lounge Service results
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Downing Passengers they should do next Future Continuous
Denied Boarding

9 Boarding Gate Procedure Making Announcement How to Make an Passive Voice
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you that ....
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f15199 3 N19INUKHIEATINENSIN A mMTUgIAan1 iy

fanidi iadia/ fanssu a9 Yindia/ fianssu
1 WHEHI9783%7 (Introduction) 9 ADUNAWAA (Midterm Exam)
2 Tanaasnsds (Welcome to the World of Airlines) 10 NSBNLNTALAZANINNGA

(Upgrading and Downgrading)

3 NNBzuarAMANeauivlsTadaadnting 11 13RI B Uz TuAEes
muu‘%mi@mﬂmimﬂﬁu (Boarding Gate Procedure)
4 n19d9eTiiauarnITeentnglagans 12 ANRaLnAaadisadn (Flight iregularities)

(Ticket and Reservation)

5 Uszinvaasflanansuaznisdnii 13 N1TANEIRIH M YINBINAEIN

(Type of passengers / Seat Arrangement)

6 LNENTNITANNN (Travel Documents) 14 NIUFASUNUIMENHF (N198DUYA)
7 'Z:T/Nﬂ’]immﬁﬁmﬂﬂﬁ (Baggage Allowance) 15 NITHNAUBNAITU (Presentation)
8 Unsazanazunnnsduuasiesiuseilanans 16 aaulananA (Final Exam)

(A Mileage Card and Lounge Service)
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5. nanen G
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6. NMIUTZHUNS

T n19UszunaionanIss (Cognitive Domain) Aaanianasay niadaziiunaniaUfiialunas
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Mean | S.D. | Mean | S.D. Mean | S.D. | Mean | S.D.

1. Welcome to the World of 6.252 | 1.26 | 5.398 | 0.90 | 7. Mileage Cards 5792 | 0.86 | 6.725 | 0.74

Airlines and Lounge Service

2. Required Skills and 5729 | 1.01 | 6.236 | 1.04 | 8. Upgrade and Downgrade | 4.986 | 1.27 | 5.991 | 1.09

Characteristics

3. Ticket and Reservation 4.403 | 1.34 | 5.784 | 0.76 | 9. Boarding Gate Procedure 4776 | 0.91 | 5.269 | 0.86

4. Type of passengers / Seat | 6.116 | 0.95 | 6.894 | 0.53 | 10. Flight irreqularities 3.573 | 1.53 | 6.068 | 0.77

Arrangement

5. Travel Documents 4781 | 119 | 6.259 | 0.79 | 11. Evaluation 4.822 | 1.44 | 5.967 | 0.93

6. Baggage Allowance 5.048 | 0.82 | 5.886 | 0.88
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