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FACTORS AFFECTING OF CUSTOMER DESISION IN SELECTING PTT PETROL
STATION IN MUEANG DISTRICT, SURAT THANI PROVINCE

arva nase

UANEATUIMNITINAWMTUNA

UNANELD

nsAuaddaszisesladenisidentdanduinisundiu Yanvesjuilaalugineiilas

[ & A

v s aa = Y| Y a '
Jandnasnugisnll Tinguszasduive 1) Anwiladediuunna Jadediuszaunisnainiinase

9
14 '

= £ = a o L% YV a N6 ¥V a a 20, C% o =l U %
nsidenldanniusnisuidiu Uan. vesfuslaanlduinisanitiuidu an. ludunaiiies Janing
51993574 2) Wisuiguladudruyeraniinasenisiientdaniiusnisundu Uan. veruilaa
lugnolod Jmingsugisnd 3) AnwiAnuduiusseninadadediudssaunisnainiuns
& v N a Y Y A ° a ) 'y} ¢ ~ @ ' Al
wenldaniuinsundiu Uan. vesjuslaaluduneiiles Yminasugisnd nqudiegrenlyly
n9ITeAsell Ao nquuslaaldanniusnisundu Usm. vesjuslnalugineiles Jaminasugs
= = 5 ‘Ng’ v o 1 Y] 1 a 1 o

511 M3fnwiasedldansnisAnamniangudiegns nsdllinsudnuiulszrinsves WG.
Cochran langquéiegediuau 400 frees adfnldlunsiwseideya laun Armud Aoy
az Aady dulsluuNInTgIu kag A1 t-Test N153LATILUAULUTUTIUNIRET (One —
way ANOVA) uagldn1sinsennisannaenyae

nanIdenudn 1) guslaadiulngidumendgs fongsening 20 - 30 T Usgnouendn
WundnauuSenensu/miinausuians duluginelandeseiiousening 20,001 - 30,000
v dnsAneszaulSyes wazdruluganiuninlan Jadeaiulszaunisnainniuni s
duasunisvieiiniadegega 2) duslaalugineiiies Jmingsugisnd Adna o1y sEaU
ANSANET wareIInAkanmenuilnananisiaenttanidusnisungdu Uan. lluanm1any d@iu
HusSlnandsielandesatfoumienuiinamanisiaontda@a dusni susu Uan. snefusgnadl

v v

° aad o [ a 5 1 a v N a
UYAIAYNWEANANTEAU 0.05 3) {jzﬂ%ﬂﬁQUﬂigaNﬂqﬁﬁaqﬂNﬂrJqN NWUﬁ@@ﬂqﬁLa@ﬂI%aﬂqu‘Uiﬂqi

= BV

Wsiu Uan. vesusinaluginalles Jawminasiugionll egiltdudfymnisadfinsedu 0.05 uay



% )

Jadududszaunsnainaudusfidwasenisidenldaniiuinisuidu Yan. veuilaaly

'
v o W a LY

gunoles Famingsugssnil egrelidedfymeatiansedu 0.05

]

ABSTRACT

Independent research on factors in selecting gas stations. PTT for consumers in
Mueang district Surat Thani Province The objectives are to 1) study personal factors
Marketing mix factors affecting the selection of PTT gas stations by consumers who use
PTT gas stations in Mueang District, Surat Thani Province. 2) Compare personal factors
affecting the selection of stations. PTT oil service for consumers in Mueang district Surat
Thani Province 3) Study the relationship between marketing mix factors and consumers'
choice of PTT gas stations in Mueang District. Surat Thani Province. The sample group used
in this research is a group of consumers who use PTT gas stations of consumers in Mueang
District. Surat Thani Province This study used a sample size calculation formula. In the
case where W.G. Cochran's population was unknown, a sample size of 400 was obtained.
Statistics used in data analysis included frequency, percentage, mean, standard deviation,
and t-Test, one-way analysis of variance (One - way ANOVA). and used multiple regression

analysis.

The results of the research found that 1) Most consumers are female. Aged
between 20 - 30 years, working as a private company employee/bank employee. Most
have an average monthly income between 20,001 - 30,000 baht and have a bachelor's
degree. and most have single status the marketing mix factor for sales promotion has the
highest average value. 2) Consumers in Mueang District Surat Thani Province with gender,
age, education level and different occupations have no different effect on choosing to
use PTT gas stations. As for consumers with different average monthly incomes, the effect
on choosing to use PTT gas stations is significantly different at the 0.05 level. 3) Marketing
mix factors have a relationship with choosing to use PTT gas stations. PTT gas stations for

consumers in Mueang District Surat Thani Province Statistically significant at the 0.05 level



and product marketing mix factors have an effect on consumers' choice of using PTT gas

stations in Mueang District. Surat Thani Province Statistically significant at the 0.05 level.
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