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JOB SATISFACTION IN THE NEW NORMAL ERA OF EMPLOYEES IN THE
PLATT NERA INTERNATIONAL COMPANY GROUP
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ABSTRACT

The study on job satisfaction in the new normal era of employees in the Platt Nera
International Company Group aims to examine the level of job satisfaction in the new
normal era and compare job satisfaction of employees in the Platt Nera International
Company Group, classified by personal factors. The sample group conducted simple
random sampling from employees of the Company Group to use in this research of a total
of 135 people. The statistics used for data analysis include percentage, mean, standard

deviation, t-test, one-way analysis of variance, and LSD test.
The results of the study showed that

(1) The overall level of job satisfaction in the new normal era of employees in the
company group was high. When classified by aspect, it was found that relationships with
colleagues were at the highest level, followed by work environment, management policy,

personal life, job security, and compensation, respectively.

(2) Employees with different gender, age, marital status, education level, job
position, and average monthly income had different levels of job satisfaction in the new
normal era, both overall and in individual aspects. These aspects consist of 1)
management policy, 2) relationships with colleagues, 3) job security, 4) personal life, 5)
work environment, and 6) compensation, which were statistically significantly different at

the 0.05 level.

Keywords: Job satisfaction, new life era, Platt Nera International Co., Ltd.
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