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SELECTION OF CONFERENCE HALL SERVICES FOR EVENT ORGANIZING IN
NAKHON NAYOK PROVINCE
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ABSTRACT

This research aims to 1) study the characteristics of service users, 7P’s marketing
mix factors, and the selection of conference halls for organizing events by service users in
Nakhon Nayok Province. 2) to compare the selection of conference halls for organizing
events by service users in Nakhon Nayok Province with the characteristics of service users.
3) to study the 7P’s marketing mix factors, consisting of product, price, distribution
channel, promotion, personnel, process, and physical evidence affecting the selection of
conference halls for organizing events by service users in Nakhon Nayok Province. The
sample group was service users. The data collection tool was a questionnaire. The sample
group was 385 service users. The tool used was a questionnaire. The statistics used for
data analysis were frequency, percentage, mean, standard deviation, t-test, one-way

ANOVA, and multiple regression analysis.

The research results found that 1) Most of the respondents were male, aged 36—
45 years, had a bachelor’s degree, were married, and worked as educational officers. 2)
Overall, the mean was at a high level. All aspects, in descending order from
location/distribution channel, price, physical evidence, promotion, process, and product
aspect, were at a high level, respectively. 3) The selection of conference halls for the
event organizing of users in Nakhon Nayok Province is at a high level. 4) The users with
different ages have different selections of the conference halls for the event organizing of
users in Nakhon Nayok Province at a significance level of 0.05. 5) The 7P's marketing mix
factors, consisting of product aspect, price aspect, location aspect/distribution channel

aspect, process aspect, and physical evidence aspect affecting the selection of the



auditorium for the event organizing of users in Nakhon Nayok Province at a significance
level of 0.05. All 5 variables can explain the change in the variable of the selection of the

auditorium for the event organizing of users in Nakhon Nayok Province by 52.00 percent.

Keywords: Service users, Marketing mix, Auditorium
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