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ABSTRACT

This research aims to 1.) study the deciding behavior to purchase life insurance
with FWD Life Insurance Public Company Limited in Bangkok, 2.) compare the decision-
making in purchasing life insurance of FWD Life Insurance Public Company Limited in
Bangkok classified by demographic factors, and 3.) analyze the marketing mix factors
affecting the decision-making in purchasing life insurance of FWD Life Insurance Public

Company Limited in Bangkok.

The sample group used in this research was 400 people living and working in
Bangkok using an online questionnaire as a tool for data collection. The statistics used for
data analysis were percentage, mean and standard deviation, t-test, One-way ANOVA, and

Multiple Regression Analysis.

The research results found that 1.) Most of the sample group were female, aged
31-40 years, married, working as employees in private companies, obtained a bachelor's
degree, and had an average monthly income of 25,001-35,000 baht. They possessed a
moderate understanding of the return on insurance coverage and had Endowment
Insurance for savings purposes, pay premiums for 6-10 years, able to pay premiums of
5,001 - 7,000 baht per month, buying through an insurance agent/salesperson, get
information about the life insurance policy from applications, Facebook page, and the
company's main website, and use AIA Insurance's information to compare before deciding

to buy. 2.) Different levels of education and occupations have different decisions to buy



life insurance from FWD Life Insurance Public Company Limited in Bangkok. 3.) Marketing
mix factors, including distribution channel factors, personnel factors, process factors, and
physical evidence, possess a statistically significant effect on the decision to buy life

insurance from FWD Life Insurance Public Company Limited in Bangkok at a level of 0.05.

Keywords: Marketing factors, Decision making, Life insurance
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