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ABSTRACT

The objectives of this research were 1) to study the online shopping behavior of
working people in Bangkok; 2) to study demographic factors affecting the online shopping
behavior of working people in Bangkok; 3) to study marketing mix factors. online that affect
the online shopping behavior of working people in Bangkok. The sample consisted of 385
working-age consumers. The tool used was a questionnaire. Statistics used in data analysis
were frequency, percentage, mean, standard deviation, Chi-square, Pearson's correlation,

and multinomial logistic regression model.



The research results showed that 1) Most consumers were female, aged 36-45
years old, had bachelor's degree, marital status, occupation of private company
employees, and have an average monthly income of 25,001 — 35,000 baht; 2) Most
consumers had online shopping habits of working age in Bangkok. The media for buying
online products from Facebook media, the frequency of purchasing products in a month
was 3-4 times a month, and each purchase amount was 1,000 - 5,000 baht; 3) Overall
online marketing mix factors and each aspect were at the highest level in terms of
personal service, privacy, promotion, product, price, and distribution channels,
respectively; 4) consumers of different genders had different online shopping behavior of
working age in Bangkok regarding the frequency of buying products in a month, and
consumers of different ages, educational level, marital status, occupation, and average
monthly income had online shopping behavior of working age in Bangkok difference at
significant of 0.05 level; 5) Online Marketing Mix in terms of product, distribution channel,
promotion, and privacy different when the online shopping behavior in terms of the
money used for each purchase had different at a significant of 0.05 level; 6) Online
Marketing Mix in terms of distribution channel promotion, Personal service, and privacy
affected the online shopping behavior of working people in Bangkok with the media for
buying products online via Facebook, and the online marketing mix in terms of price,
distribution channel, promotion, and privacy affected the online shopping behavior of
working people in Bangkok in terms of media in online shopping, Instagram, Lazada,
Shopee, and TikTok at a significance of 0.05 level, which could explain 44.90 percent of
the dependent variables, and product, distribution channel, and promotion affected the
online shopping behavior of working people in Bangkok in terms of the frequency
of purchasing products in one month 1-2 times/month, 3-4 times/month at significant of
0.05 level, which could explain 39.90 percent of the dependent variable, and online
marketing mix factors affected online shopping behavior of working people in terms of
money of each purchase less than 1,000 baht and 1,000 - 5,000 baht at significant of
0.05 level, which could explain 22.20% of the dependent variable 22.20%.
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