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ABSTRACT

The objective of this research was to study the decision-making factors in
purchasing electric vehicles (EVs) among consumers in Bangkok. Data was collected from
400 people interested in electric vehicles (EVs) in Bangkok. The data were analyzed using
descriptive statistics, including percentage, mean, standard deviation, and hypothesis

testing using T-test, F-test, one-way ANOVA, and the LSD pair comparison test.
Research findings:

1. Most respondents were female, aged 26-35 years, with bachelor's degrees, single
status, working as private company employees, with a monthly income of 35,001-45,000
baht. Their preferred vehicle type was sedan, the desired driving range per charge was

more than 400 km, and the preferred EV price was below 1,000,000 baht.

2. Marketing mix factors affecting EV purchase decisions among Bangkok consumers
showed high levels of influence in product factors, distribution channel factors, and

marketing promotion factors, while price factors showed moderate influence.

3. Consumer attitudes affecting EV purchase decisions in Bangkok showed high
levels of influence in knowledge and understanding, feelings, and moderate levels in

attitudes.



4. Hypothesis testing revealed that personal factors, including age, education level,
occupation, monthly income, average daily travel distance, preferred vehicle type, driving
range per charge, and price range, did not show significant differences in EV purchase
decisions among Bangkok consumers at 0.05 statistical significance. However, gender and
marital status showed significant differences at the 0.05 level. Overall marketing mix
factors and individual aspects, including product, price, distribution channels, and
marketing promotion, showed significant differences at the 0.05 level. For attitude factors,
overall attitudes and knowledge/understanding showed significant differences at the 0.05
level, while feelings and behavior factors did not show significant differences in EV

purchase decisions at the 0.05 statistical significance.

Keywords: Decision-making, Electric Vehicle (EV), Marketing Mix
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