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ABSTRACT

This research aimed to find factors affecting the decision to buy condominiums of
consumers in Bangkok. By collecting data from a group of consumers who have buying
power to decide condominiums in Bangkok, a total of 400 people. The data were analyzed
using descriptive statistics, including percentage, mean, standard deviation, simple
hypothesis testing with T-test, F-test and One-way ANOVA and Multiple Regression

Analysis.
The research results found that:

1. Most respondents were female, aged between 31 and 40 years, holding a
bachelor's degree, single, employed by private companies, and earning a monthly income

of 30,001-40,000 baht.

2. Regarding consumers' behavior in purchasing condominiums, it was found that
respondents primarily bought condominiums as their main residence. They typically took
1-2 years before making a buying decision, with 1-bedroom condominiums being the most
popular choice. The preferred condominium size was 26-30 square meters, and the

primary source of information about condominium projects was online media (Websites,



Facebook, Line). The budget for purchasing a condominium was between 3,500,001-
4,500,000 baht. Usually, there was only one resident, and the decision to buy was
influenced mainly by the respondents themselves, who preferred to finance the purchase

through bank installment payments.

3. In terms of the marketing mix influencing condominium purchases, respondents
rated the importance of various factors in descending order as follows: distribution
channels, product features, price, process, promotional activities, personal interactions,

and physical evidence.

4. Hypothesis testing results indicated that personal factors significantly affected
condominium purchasing decisions. Differences in gender, age, education, marital status,
and occupation influenced consumers' decisions differently. Additionally, varying monthly
incomes had a statistically significant impact on purchasing decisions at the 0.05
significance level. Among the marketing mix factors, product and price had the most
substantial influence on purchasing decisions, followed by physical evidence, distribution
channels, service processes, and promotions, all significant at the 0.05 level. However,

personal interactions did not significantly affect the purchasing decision.

Keywords: Decision making, Condominium, Marketing mix
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