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ABSTRACT

This study investigated the factors influencing the decision to purchase Chapayom
beverages at Big C Future Park Rangsit. Data was gathered from 400 consumers who bought
Chapayom drinks at this location. Descriptive statistics such as percentages, means,
standard deviations, and hypothesis tests (T-test, F-test, One-way ANOVA, and Multiple

Regression Analysis) were used to analyze the data.

1)Most respondents were female, aged 20-30 years, held a bachelor’s degree,

worked in private companies, and had a monthly income of 15,001-30,000 baht.

2) Most respondents bought Chapayom beverages 4-5 times a week, typically
spending 25 baht per visit on an iced cappuccino. They chose Chapayom due to the taste
and received information about the brand via online media (Website/Facebook/Line), with

the biggest influence on their purchase decision being themselves.

3) The marketing mix factors most influencing their decision to buy Chapayom
drinks were, in order: price, process, personal, product, physical, distribution channels, and

marketing promotions.

4) Hypothesis tests revealed that personal factors had the most significant impact
on the decision to buy. Gender, age, education level, occupation, and income did not

significantly affect this decision. Significant marketing mix factors included distribution



channels, physical characteristics, and personal factors, whereas product, price, marketing

promotions, and service process did not significantly affect the decision to purchase.

Keywords: Decision, Chapayom, Big C Future Park Rangsit, Marketing mix
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