UNAUNISIAY

anusiislunmsdanuseldvesussrvuluunesAnisuinisdau
fuasaTe sunauiasawy Sminanyi
COOPERATION IN REVENUE COLLECTION OF THE NGIO-RAI SUBDISTRICT
ADMINISTRATIVE ORGANIZATION, MUEANG LOP BURI DISTRICT, LOP BURI
PROVINCE
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ABSTRACT

This research aims to 1) examine the characteristics of the people, supporting
factors, and cooperation in revenue collection of the Ngio-Rai Subdistrict Administrative
Organization, Mueang Lop Buri District, Lop Buri Province. 2) to compare the cooperation
in revenue collection of the Ngio-Rai Subdistrict Administrative Organization, Mueang Lop
Buri District, Lop Buri Province, with the characteristics of the people. 3) to study the
supporting factors affecting the cooperation in revenue collection of the Ngio-Rai
Subdistrict Administrative Organization, Mueang Lop Buri District, Lop Buri Province. The
sample group consisted of 373 people in the Ngio-Rai Subdistrict Administrative
Organization. The data collection tool was a questionnaire. The statistics used for data
analysis represent frequency, percentage, mean, standard deviation, t-test, one-way

ANOVA, and multiple regression analysis.

The research results found that 1) Most of the respondents were male, aged 46—
50 years, possessed a bachelor's degree, were married, and were business owners/shop
owners. 2) Overall, the supporting factors obtained the highest average levels, composed
of the participation aspect and the revenue collection management policies aspect, which
had the highest mean values. And satisfaction with the service aspect had a high average
level. 3) The cooperation in collecting revenue of the Ngio-Rai Subdistrict Administrative
Organization, Mueang Lop Buri District, Lop Buri Province was at a high average level. 4)
People with different levels of education and occupations obtained different cooperation
in collecting revenue of the Ngio-Rai Subdistrict Administrative Organization, Mueang Lop
Buri District, Lop Buri Province, at a statistically significant level of 0.05. 5) Supporting

factors including participation, satisfaction with the service, and revenue collection



management policies affecting the cooperation in collecting revenue of the Ngio-Rai
Subdistrict Administrative Organization, Mueang Lop Buri District, Lop Buri Province at a
statistically significant level of 0.05. All three variables can explain the change in the
variation of cooperation in collecting revenue of the Ngio-Rai Subdistrict Administrative

Organization, Mueang Lop Buri District, Lop Buri Province by 5.60 percent.

Keywords: Cooperation, Revenue collection, Service satisfaction, Subdistrict Administrative

Organization
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