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ABSTRACT

The objective of this research was to study customer satisfaction with the services
at Ying Charoen Fresh Market, Bang Khen District, Bangkok. Data was collected from 400
consumers who had used services at Ying Charoen Fresh Market, Bang Khen District,
Bangkok. Data analysis employed descriptive statistics including percentage, mean,

standard deviation, and hypothesis testing using T-test, F-test, and One-way ANOVA.
The research findings revealed:

1. The majority of respondents were female, aged 26-35 years, with a Bachelor's
degree in education, employed as private company employees, with a monthly income

of 15,001-30,000 baht.

2. Regarding consumer behavior, the majority of respondents visited Ying Charoen
Fresh Market, Bang Khen District, Bangkok 3 times a week. The most common shopping
time was between 14:01-18:00 hrs. The average duration spent shopping each time was 2
hours. The approximate expenditure per shopping trip was 301-600 baht. Most

respondents traveled to the market using personal vehicles.

3. Regarding marketing mix factors affecting customer satisfaction at Ying Charoen
Market, Bang Khen District, Bangkok, and overall satisfaction was at a high level. The factors
are in descending order from Process factors, Distribution channel factors, Personnel
factors, Product factors, Price factors, Physical evidence factors, while Promotion factors

were at a moderate level.

4. Hypothesis testing results showed that overall, different gender, age, education
level, and monthly income did not result in different satisfaction with marketing mix
factors at the statistical significance level of 0.05. However, different occupations resulted
in different satisfaction with marketing mix factors at the statistical significance level of

0.05.
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