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ABSTRACT

This research aimed to study job satisfaction of personnel working at Inter True
Company Limited. Data was collected from 200 personnel working at Inter True Company
Limited. Data analysis employed descriptive statistics including percentage, mean,
standard deviation, and hypothesis testing using T-test, F-test, and One-way ANOVA. The

research findings revealed:

1. The majority of respondents were female, aged 30-39 years, single, with a
Bachelor's degree in education, monthly income of 15,001-25,000-baht, work experience

of 6-10 years, and currently working in the accounting department.

2. Job satisfaction of personnel working at Inter True Company Limited was at a
high level in all aspects, including: work systems, supervisors, employment conditions,
work environment and conditions, job characteristics, technology, salary and benefits, job

security, career advancement, and co-workers, respectively.

3. Hypothesis testing results showed that personnel working at Inter True Company
Limited with different personal factors had no difference in overall job satisfaction at the
statistical significance level of 0.05. When considering individual aspects, it was found that
marital status, education level, work experience, and current position did not result in
differences in job satisfaction at the statistical significance level of 0.05. However, gender,
age, and monthly income resulted in differences in job satisfaction at the statistical

significance level of 0.05.

Keywords: Job satisfaction, Personnel, Inter True Company Limited
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