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ABSTRACT

The purpose of this research is to study factors affecting job satisfaction of
employees of small and medium-sized enterprises (SMEs) in Bangkok and collecting data
from workers totaling 400 people, analyzed the data using descriptive statistics, including
percentage, mean, and standard deviation. Test simple hypotheses with T-test, F-test and

one-way ANOVA statistics.
The research results showed that.

1. Most of the respondents were female, aged 31-40 years, with a marital status
of 247 people, a bachelor's degree level, 233 people, a monthly income of 10,001-20,000
Baht, a duration of work of 6-10 years, current job positions at operational level, and a

total of 318 people.

2. Satisfaction with the work performance of employees of small and medium-
sized enterprises (SMEs) in Bangkok was found to be at a high level in all aspects, including
work systems, supervisors, workplaces, salaries, co-workers, technology, various welfare

aspects, employment conditions, and workloads, respectively.

3. The results of the hypothesis testing found that different personal factors have
different levels of job satisfaction overall, with a statistical significance of 0.05. When
considering each aspect, it was found that despite the differences in gender, age, length
of service, and current job position, there was no significant difference in job satisfaction
at the 0.05 level. For the differences in terms of marital status, education level, and

monthly income, there was a significant difference in job satisfaction at the 0.05 level.

Keywords: job satisfaction, employees, small and medium-sized enterprises (SMEs)
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