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ABSTRACT

This research aims to study the factors affecting consumer decision-making in
selecting shabu buffet restaurants in the Bangkok metropolitan. Data was collected from
400 consumers who used shabu buffet restaurant services in Bangkok. The data was
analyzed using descriptive statistics including percentage, mean, and standard deviation.
Hypothesis testing was conducted using T-test, F-test, One-way ANOVA, and Multiple

Regression Analysis.
Research findings:

1. Most respondents were female, aged 20-30 years, with bachelor’s degrees,

employed at private companies, with monthly incomes of 15,001-30,000 baht.

2. Most respondents preferred dining at shabu buffet restaurants with a frequency
of twice per month. The average cost per meal was 251-350 baht. The main reason for
using these services was to socialize with friends. The primary attraction was the menu
variety, and the most influential information source was online media (Website/

Facebook/Line).



3. The factors most affecting consumer decision-making in selecting shabu buffet
restaurants in Bangkok were, in descending order of importance: product factors, price
factors, distribution channel factors, physical evidence factors, process factors, personnel

factors, and marketing promotion factors.

4. Hypothesis testing classified by personal factors found that gender, education
level, occupation, and monthly income did not result in different decision-making patterns
for shabu buffet restaurant selection in Bangkok. However, age differences showed
statistically significant differences in decision-making at the 0.05 level. Additionally,
marketing-mix factors influencing consumer decision-making were service process and
physical environment, while product, price, distribution channels, marketing promotion,
and personnel factors did not significantly influence consumer decision-making at the 0.05

significance level.

Keywords: Decision making, Shabu buffet restaurant, Marketing mix
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