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ABSTRACT

This research aims to study decision-making in selecting tour company services
among the population in Bangkok. Data was collected from 400 individuals in Bangkok
who had previously used tour company services. The data was analyzed using descriptive
statistics including percentage, mean, standard deviation, and hypothesis testing was

conducted using T-test, F-test, One-way ANOVA, and Multiple Regression Analysis.
Research findings:

1. Most respondents were female, aged 20-30 years, with bachelor's degrees, single
status, working as private company employees, with monthly income of 15,000-30,000

baht.

2. Regarding tour company service usage behavior, the findings revealed that
respondents used tour companies for international travel, with an average frequency of
once every 6 months. The average travel budget was 10,000-20,000 baht per trip. They

preferred traveling during their free time, favored international destinations, typically spent



3 days and 2 nights on trips, traveled with friends, were the primary decision-makers in
purchasing tour packages themselves, and learned about tour companies through online

channels (Website/Facebook/Line).

3. Marketing mix factors affecting the decision to use tour-company services
showed an overall high level of importance among respondents. When considered
individually, the highest-rated factor was product, followed by high ratings for promotion,

price, process, physical evidence, people, and place (distribution channels), respectively.

4. Hypothesis testing results showed that personal factors including gender, age,
education level, marital status, occupation, and monthly income did not significantly
affect the decision to use tour company services among Bangkok's population at the 0.05
significance level. However, the marketing mix factors—specifically product and
promotion— significantly influenced the decision to use tour-company services at the 0.05
significance level. Meanwhile, price, place (distribution channels), people, service process,
and physical evidence did not significantly affect the decision to use tour-company

services among Bangkok's population.

Keywords: Decision-making, Tour companies, Marketing mix
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